


Higgy abban, hogy az flet

biztonskgosann, Jobh
s hosszanh enet.

B Az UNIQA Csoport f piacain, Ausztrikban, valamint K z@p- @s Kelet-Eur pAban a piacvezet
biztos t thrsaskgok k z@ tartozik. Mintegy 19 200 munkat£rsa @s kizAr lagos @rt@kes tdsi partnere
16 orszkgban 10,5 milli  gyfelet szolgkl ki. Ausztrifban 21,4%-0s piaci r@szesed@s@vel az UNIQA
a misodik legnagyobb biztos t t£rsaskg. Az UNIQA a k z@p- @s kelet-eur pai rdgi 15 orszgkban
van jelen: AlbEni£ban, Bosznia-Hercegovin£ban, Bulgkrikban, HorvEtorszkgban, Csehorszggban,
Koszov ban, Maced nikban, Montenegr ban, Lengyelorsz£gban, Rom£ni£ban, Oroszorsz£gban,
Szerbikban, Szlovikikban, Ukrajnkban @s Magyarorsz£gon.

...af piacokon: AusztriEban
Kiegyenselyozott portf li @s K z@p-Kelet-Eur p£ban
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B UNIQA Group is one of the leading insurance groups in its two core markets: Austria and
Central and Eastern Europe (CEE). Around 19,200 employees and exclusive sales partners serve
10.5 million customers across 16 countries. Commanding a market share of around 21.4 per cent,
UNIQA is the second largest insurance group in Austria. In the CEE growth region, UNIQA is
present in 15 markets: Albania, Bosnia and Herzegovina, Bulgaria, Croatia, the Czech Republic,
Hungary, Kosovo, Montenegro, North Macedonia, Poland, Romania, Russia, Serbia, Slovakia and
Ukraine.

Balanced portfolio in the core markets of Austria and CEE
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UNIQA Csoport szAmokban | UNIQA Group at a glance

A konszern mutat szAmai | Consolidated key figures VEltozks |
Adatok milli eur ban megadva /in E million 2019 2018 Change
D jbev@tel | Premiums written 5,062.8 4,989.0 +1.5%
A befektet@si egys@gekhez @s indexhez k t tt fletbiztos tks befektet@si egysdgei (VB el tt) | i
Savings portions from unit-linked and index-linked life insurance (before reinsurance) 8098 8205 3.4%
D jbev@tel, figyelembe v@ve a befektet@si egys@gekhez @s indexhez k t tt gletbiztos tks befektetdsi egysdgeit |
Premiums written including savings portions from unit-linked and index-linked life insurance 53726 5,309.5 +1.2%
ebb | kkr- @s balesetbiztos t£s | of which property and casualty insurance 2,846.8 2,774.4 +2.6%
ebb | eg@szs@gbiztos t£s | of which health insurance 1,130.8 1,086.4 +4.l%
ebb | @letbiztos t&s | of which life insurance 1,394.9 1,448.6 3.7%
ebb | folyamatos d jas zlet | of which recurring premiums 1,290.3 1,335.8 3.4%
ebb | egyszeri djas zlet | of which single premiums 104.6 112.7 7.2%
D jbev@tel, figyelembe v@ve a befektet@si egys@gekhez @s indexhez k t tt fletbiztos tks befektetdsi egysdgeit | i
Premiums written including savings portions from unit-linked and index-linked life insurance 53726 5309.5 *1.2%
ebb | UNIQA Ausztria | of which UNIQA Austria 3,800.8 3,734.4 +1.8%
ebb | UNIQA International | of which UNIQA International 1,561.2 1,564.6 0.2%
ebb [ viszontbiztos tks | of which reinsurance 1,129.2 1,098.3 +2.8%
ebb | konszolidkci | of which consolidation 11187 1,087.9 ¥2.8%
Megszolgklt d j sajit megtartsban | Premiums earned (net) 4,861.1 4,760.7 +2.1%
ebb | kkr- @s balesetbiztos t£s | of which property and casualty insurance 2,678.4 2,584.1 +3.7%
ebb | eg@szs@gbiztos t£s | of which health insurance 1,123.0 1,080.3 +4.0%
ebb | @letbiztos tks | of which life insurance 1,059.6 1,096.3 3.3%
A befektet@si egys@gekhez @s indexhez k t tt fletbiztos tks befektet@si egysdgei (VB utkn) | )
Savings portions from unit-linked and index-linked life insurance (after reinsurance) 809.8 820.8 3.5%
Megszolg£lt d j, bele@rtve a befektetdsi egysdgekhez @s indexhez k t tt @letbiztos tks befektetdsi egysdgeit |
Premiums earned including savings portions from unit-linked and index-linked life insurance 51708 5.081.7 +1.8%
Biztos tAsi szolgkltat£sok sajkt megtart£sban' | Insurance benefits® 3,657.1 3,633.7 +0.6%
ebb | kkr- @s balesetbiztos t£s | of which property and casualty insurance 1,719.5 1,690.1 +1.7%
ebb | eg@szs@gbiztos t£s | of which health insurance 960.3 908.0 +5.8%
ebb | @letbiztos t&s? | of which life insurance? 977.3 1,035.7 5.6%
Biztos ths zemi rkford tksai sajft megtartsban® | Operating expenses (net)® 1,407.1 1,314.7 +7.0%
ebb | kfr- @s balesetbiztos t£s | of which property and casualty insurance 861.2 811.0 +6.2%
ebb | eg@szs@gbiztos t£s | of which health insurance 187.8 183.9 +2.2%
ebb | gletbiztos tks | of which life insurance 358.1 319.8 +12.0%
K Its@ghknyad (VB r@sz levonksa utkn) | Cost ratio (net after reinsurance) 27.2% 25.9% '
Kombin£lt hEnyad (CR) (VB r@sz levonksa ut£n) | Combined ratio (net after reinsurance) 96.4% 96.8%
Befektet@sb |szkrmaz nett hozamok | Net investment income 585.2 585.0
Ad zks el tti eredm@ny | Earnings before taxes 295.7 294.6 +0.4%
Id szakos eredm@ny | Profit/loss for the period 236.5 235.1 +0.6%
Konszolid£lt eredm@ny | Consolidated profit/loss 232.4 243.3 4.5%
Operat v sajktt ke-arAnyos megt@r |@s | Operating return on equity 10.6% 10.5%
Befektet@sek | Investments 20,624.8 19,337.1 +6.7%
Sajkt t ke | Shareholders equity 3,401.0 2,972.1 +14.4%
Sajkt t ke, bele@rtve mks r@szv@nyesek rdszesed@seit | Equity including non-controlling interests 3,420.4 2,986.6 +14.5%
Biztos thstechnikai tartalgkok saj&t megtartksban* | Technical provisions (net)* 22,087.0 21,644.8 +2.0%
M@rlegf sszeg | Total assets 28,728.4 28,503.8 +0.8%
Biztos thsi szerz d@sek szEma | Number of insurance contracts 20,923,632 20,373,488 +2.7%
Munkav£llal k Atlagos I@tszEma | Average number of employees (FTE) 13,038 12,818 +1.7%

1) A halasztott nyeresdgr@szesed@s @s a d jvi tsek k Its@geivel egy tt. | Including expenditure for deferred pro t participation and premium refunds.

2) A (halasztott) nyeresggr@szesed@s k Its@geivel egy tt. | Including expenditure for (deferred) pro t participation.

3) A viszontbiztos t#si jutaldkok @s a viszontbiztos tésb | szErmaz nyeres@ghfnyad ndlk |. | Less reinsurance commissions and share of pro t from reinsurance ceded.
4) A biztos tottak nev@re @s kock£zatfra sz | @letbiztos thsi k tv@nyek biztos tEstechnikai tartaldkaival egy tt. | Including technical provisions for life insurance policies held on account and at risk of policyholders.

D jbev@tel (mili eur )
Premiums written (in £ million)
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1) Olaszorszkg n@lk || Excluding Italy

Figyelembe v@ve a befektet@si egys@gekhez @s indexhez k t tt Oletbiztos tks befektetdsi
egys@geit. | Including savings portions from unit-linkedand index-linked life insurance.

Ad zks el tti eredm@ny (milli eur )
Earnings before taxes (in  million)
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1) Olaszorszkg ndlk || Excluding Italy

R@szv@nyenkdnti osztaldk (eur ban)
Dividend per share (in )

0.53
0.51
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1) AFel gyel bizottskg tovEbbi Ortes tdsig fenntartja magnak a jogot, hogy az Igazgat skg
Fltal tett eredm@nyfelosztési javaslatot a COVID-19-vAlskg miatt fel Ivizsghlja @s/vagy
j vkhagyja. | The Supervisory Board reserves the right to review and/or approve the
proposal for the appropriation of profit submitted by the Management Board due to the
COVID-19 crisis until further notice.
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KombinZlt hEnyad (sz£zalgkban)
Combined ration (in per cent)

97.9 98.1 075

96.8 96.4
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Viszontbiztos tks utfn | After reinsurance

Gazdaskgi t kek vetelm@ny-arkny (ECR/SCR arkny) (sz&zalokban)
Economic capital requirement ratio (ECR/SCR ratio) (in per cent)

215 216Y
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1) 2019: szavatol t ke-k vetelm@ny (SCR) | 2019: solvency capital requirement (SCR)

Operat v sajitt ke-megtdr |3s (szkzalgkban)
Operating return on equity (in per cent)
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AZ UNIQA AXA-leknyvEllalatokat
vkskrol fel a KKE-r@ggi ban

B Mintegy tmilli gyf@l, 2100 munkatérs @s
800 milli seur djbevdtel: ezek af bb adatok
jellemzik a francia AXA Csoport lengyelorsz&gi,
csehorszkgi @s szlovkkiai trsaskgait, amelyeket az
UNIQA 2020-ban fog felvkskrolni, ha megkapja
at rv@nyi hozzkjkrulksokat. A felvEskrl&si cdlpon-
tok a fenti hfrom orszEgban az AXA Csoport
rdszekdnt m k d @letbiztos tksi @s nem gletbiz-
tos tAsi thrsaskgok, @rtdkpap rc@gek, nyugd jala-
pok @s szolgkltat c@gek. A v@telkr mintegy 1,0
millird eur . A thrsaskgok felvAskrl£skval az
UNIQA a n veked@sben lev k z@p- @s kelet-
eur pairggi t dik legnagyobb biztost i cso-
portja lesz. A Csoport ezzel Kelet-Eur pa hkrom
n veked piackn fektet be, ahol t bb mint 50
milli ember @I, @s ahol a gazdaskg az elmelt
@vekben az osztrik gazdaskg@nAl sokkal gyorsabb
temben b v It. Az elmelt t z Bvben m@drt Qvi
3 szkzal@kos £tlagos GDP-n veked@s kkel ezek
az orszkgok j cskEn megel zik Ausztri£t, ahol
avonatkoz adat 1,6 szkzalgk k r | volt.

Az UNIQA ] lakksbiztos tkst hoz
Itre Chilli n@ven

B jdonskgkdnt m&r egy h napos hatkrid vel
is felmondhat a kifejezetten a rugalmas gyfelek
ig@nyeihez szabott ej lak£sbiztos tEsunk. A hossze
szerz d@ses futamid k kora lejrt. A Chilli szer-
z d@st pkr kattintessal meg lehet k tni az inter-
neten. s ha mér nem illeszkedik az adott gyf@l
Pletterv@be a biztos tks, akkor ugyanolyan k@nyel-
mesen @s k nnyen fel lehet mondani, m@ghozz£
havi alapon.

2019 kiemelked esem@nyel
Highlights of 2019

UNIQA acquires
AXA Subsidiaries in CEE

B Around five million customers, 2,100 em-
ployees and 800 million in premiums these
are the key data of the companies of the French
AXA Group in Poland, the Czech Republic and
Slovakia which UNIQA is acquiring in 2020, sub-
ject to legal approvals. The objects of purchase
are life and non-life insurance companies, as well
as securities companies, pension funds and ser-
vice companies belonging to the AXA Group in
these three countries. The purchase price is
around 1.0 billion. The acquisition of these
companies makes UNIQA the fifth largest insur-
ance group in the growth region of Central and
Eastern Europe. The Group is thus investing in
three growth markets in Eastern Europe, in which
more than 50 million people live and whose
economies have expanded much faster than
Austria’s in recent years. With average growth
rates of 3 per cent over the last ten years, the
growth rate of the GDP of these countries is
significantly higher than that of Austria, which
was about 1.6 per cent.

UNIQA creates a new household
insurance Chilli

B Aiming specifically to meet the needs of
flexible customers, for the first time our new
household insurance can be terminated on

a month’s notice. Long contract periods are now
a thing of the past. Chilli can be taken out
online with just a few clicks. When the insurance
no longer fits with the customer’s life plan, it can
be cancelled just as conveniently and easily on

a monthly basis.

Az UNIQA racionaliz£lja
vEllalatcsoporti strukterkjkt

B Az UNIQA sterreich Versicherungen AG @s
az UNIQA International AG fezi j&val k vEnunk
felk@sz Ini az UNIQA 3.0 strat@giai program
megval s thskra, egyben a gazdaskgi kih vEsokra
@s a verseny er s d@s@re is. A k@t vEllalat 2020-ra
tervezett egyes I@se rgv@n tkrsaskgunk gyfdlori-
entkltabb, karcsebb @s hatdkonyabb lesz.
At zsd@n jegyzett UNIQA Insurance Group AG
egyel re meg rzi holdingt&rsaskgi szerep@t, de
minden mé#s feladatk r@t, gy k | n sen a Cso-
porton bel i bels szolgkltatksokat, valamint az
egyes szolgkltat kban fennkll r@szesed@seit At-
adja az UNIQA sterreich Versicherungen AG
r@sz@re. A viszontbiztos thsi  zletkgat az UNIQA
sterreich Versicherungen AG @s az UNIQA Re
AG veszi kt. A fezi val prhuzamosan ker It sor
az igazgat skg racionalizklkskra, ami lehet v@
tette a lakosskgi, kereskedelmi @s ipari  gyfelek
gyorsan VAItoz ig@nyeinek fokozottabb el tdrbe
helyez@s@t: az Ausztria , Ausztriai bankbiztos -
thks @s Nemzetk zi ter letekre felosztott
gyfelek @s piacok funkci hErom igazgat skgi
tagjkt aj v ben hat, csoportfunkci kat ell£t
igazgat skgi tag fogja timogatni.

Gondtalanabb az @let egy
balesetmegel z@si csomaggal

B A megel z@st bbaz egyszer eg@szs@g-

@s nyugd jbiztos tksnkl, elv@gre aj v re gondolva
a kock£zatok minimé£lisra cs kkent@se is fontos.
Ez@rt ma mAr megel z@si csomagot is k n£lunk,
amely ndpszer kieg@szt je lehet a balesetbizto-
s tksoknak, h en a biztonskgosabb, jobb,
hosszabb @let mott nkhoz. gyfeleink @vente
egyszer vklaszthatnak, hogy az osztrkk aut klub,
az AMTC vezet biztonskgi kdpz@sdn vagy az
Osztrkk V r skereszt els seg@lynyejtksi tanfolya-
mén k vEnnak-e r@szt venni, esetleg az UNIQA
VitalCoach egys@geit szeretngk igdnybe venni
vagy er nlgti profilt k vEnnak k@sz ttetni.

TovAbbfejlesztett k a baleseti seg ts@gnycjtasi
csomagunkat is, @s a balesetet k vet otthoni
betegkpolks esetdben ma mAr nem feltdtel a

k rh&zi tart zkod#s, illetve az UNIQA fedezi az
utazkst a jir betegk@ntt rtdn ut vizsgklatokra.
Ig@ny eset?n a balesetet k vet orvosi misodvg-
lem@ny beszerz@sgt is el tudjuk intdzni.
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UNIQA streamlines corporate
group structure

B By merging UNIQA Osterreich Versicherun-
gen AG and UNIQA International AG, we are
preparing to implement the UNIQA 3.0 strategy
programme and at the same time equipping our-
selves for economic challenges and stronger
competition. The merger of the two enterprises
planned for 2020 will make our company signifi-
cantly more customer-oriented, slimmer and
more efficient. The listed UNIQA Insurance
Group AG will continue to exist as a holding
company until further notice, but will transfer all
other functions, in particular all internal Group
services, together with its shares in some service
companies to UNIQA Osterreich Versicherungen
AG. The reinsurance business is to be transferred
to UNIQA Osterreich Versicherungen AG and
UNIQA Re AG. Together with the merger, the
Management Board has also been streamlined,
enabling an even stronger focus on the rapidly
changing needs of private, commercial and
industrial customers: three Management Board
members in the function Customers &
Markets  divided into three areas, Austria ,
Bancassurance Austria and International
will in future be supported by six Management
Board members with Group functions.

Life is more carefree with
an accident prevention package

B Prevention is more than just health and pen-
sion insurance; a far-sighted minimisation of risks
is also important. This is why we are now offering
a prevention package as an attractive add-on
module in accident insurance, true to the motto
"safer, better, longer living". Once a year, our
customers can choose between an Austrian Auto-
mobile, Motorcycle and Touring Club (OAMTC)
driver safety training or a first aid course at the
Austrian Red Cross, make use of UNIQA Vital-
Coach units or have their fitness profile created.

We have also improved our accident assistance
package: now domestic help to support patients
after an accident no longer depends on a hospi-
tal stay, and UNIQA also takes care of transport
to outpatient follow-up treatments. On request,
we can also arrange for a second medical opinion
after an accident.
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Az UNIQA az els fenntarthat skgi
tances tvEnnyal rendelkez
biztost Ausztrikban

B A sz@nalape iparkgak elhagykskval @s egydb
nk@ntes k telezetts@gek vAllalkskval nem csak
befektetdsi tdren bizonyultunk ett r nek, hanem
az elismer@sek ter@n is: biztos t nk az orszkgban
els kdnt kapta meg az GUT Fenntarthat s£gi
Tanes tvkny bronz fokozatkt az Osztrkk K rnye-
zetv@delmi @s Technol giai TArsaskgt |. MAr
2018-ban a nemzetk zileg elismert ESG- (k rnye-
zetv@delmi, tErsadalmi @s vEllalatirgny tksi) kritdri-
umok alapj&n elemezt k a befektetdsi
portf li nkat. Eszk zeinkj 40 sz£zaldka kapott
h&rom pontot, azaz a legmagasabb pontszimot.
Ebb | a pozitv eredm@nyb | kiindulva sajkt fele-
| s befektet@si irknyelveket fogalmaztunk meg, @s
az ta k vetkezetesen figyelembe vessz k a tkrsa-
dalmi @s kol giai szempontokat is a befektet@si
d nt@seink meghozatalakor. Mindannyian hi-
sz nk ugyanis abban, hogy a fenntarthat befek-
tetdsek hossze tEvon gazdaskgilag is
megtdr Inek.

RomEni£Eban ma mé#r teljesen
automatikus a kkrrendez@s

B Az UNIQA rom£niai  gyfeleinek mind ssze
30 percet kell verniuk a g@pjkrm  kkrokkal kap-
csolatos ig@nyeik rendez@s@re. Romkniai leknyvEl-
lalatunkn&l ma mér az ANA nev digitklis
asszisztens kezeli az 500 eur t nem meghalad
kErokat. Az Eltalgnos g@pj&rm biztos tkssal ren-
delkez  gyfeleink @lvezhetik ennek a k@nyelmes
@s gyors megoldksnak az el nyeit, amivel az
UNIQA ism@t bizony totta, hogy @len j&r az inno-
vEci ter@n, ugyanis mi vagyunk az els biztost ,
amely ilyen digit£lis megold£st alkalmaz a rom#-
niai biztos t&si piacon. De ez m@g nem minden:
az ANA a gdpi tanulks lehet s@geit is kiaknkzza,
ez@rt folyamatosan optimaliz&Ini tudjuk az
alkalmaz£s algoritmusait @s eljfrksait. Az ANA

a kds bbiekben a lak&sbiztos thsi kkrigdnyek keze-
I2s@ben is rdszt vesz majd.

UNIQA Biztos tsi Platform:
@lesben indul a m&sodik term@k

B A mksodik term@k @les indulkskval a soron

k vetkez m@rf Idk v@hez @rkezett 2019 jeniusk-
ban a legnagyobb informatikai programunk,
alaprendszereink megej tEsa. Ma mér az ] infor-
matikai alaprendszer kezeli azokat a befektet@si
egys@gekhez k t tt gletbiztos thsi k tv@nyeket is,

UNIQA is the first Insurance
Company in Austria to receive
a Sustainability Certificate

B After phasing out coal-based business and
entering into other voluntary commitments, we
have not only proved to be a pioneer in terms of
investment, but also in terms of awards: we were
the first insurance company in the country to re-
ceive the OGUT Sustainability Certificate in
Bronze by the Austrian Society for En-vironment
and Technology. As early as 2018, we had al-
ready analysed our investment portfolio accord-
ing to internationally recognised Environmental,
Social and Governance (ESG) criteria. A good 40
per cent of our assets achieved three points, the
highest score. Based on this posi<tive result, we
have developed our own guidelines for responsi-
ble investing, and since then have consistently
taken social and ecological criteria into account
in our investment decisions. After all, we are con-
vinced that sustainable investments will also be
economically profitable in the long term.

Claims settlement in Romania
is now completely automatic

B A Romanian customer of UNIQA has to wait
a mere 30 minutes for his motor vehicle claim to
be settled. At our Romanian subsidiary, a digital
assistant by the name of ANA is now handling
claims up to  500. Our comprehensive vehicle
insurance customers benefit from this convenient
and quick solution and UNIQA proves once
again to be an innovator, because we are the first
insurance company with such a digital concept
in the Romanian insurance market. And the trend
goes on: ANA uses machine learning, so algo-
rithms and processes of the application are con-
tinuously optimised. In addition, ANA will also be
used in future for household insurance claims.

UNIQA Insurance Platform:
the second product goes live

B InJune 2019 we reached a further milestone
in our largest IT programme  the renewal of our
core systems when the second product went
live. Unit-linked life insurance policies concluded
through UNIQA's exclusive sales organisation are
now also managed in the new IT core system.
And our team is already working at full speed to
incorporate classic life insurance for both bank
sales and UNIQA sales. The go-live is scheduled
for June 2020. Other focus points are the migra-

amelyeket az UNIQA kizkr lagos @rt@kes tdsi szer-
vezete k t meg. Csapatunk teljes er bedobZkssal
dolgozik azon, hogy a klasszikus @letbiztos t&st

is bevonja a banki @s az UNIQA-@rtdkes t@sbe.

Az @les indulksra a tervek szerint 2020 jeniuskban
ker |sor. Tovkbbi f kuszpontot jelent a megl@v
Oletbiztos tksi szerz d@sek migrkci ja az ®j rend-
szerbe, valamint a bevezetds elkezd@se a vagyon-
@s balesetbiztos tks tergn.

Egy@ni genetikai tesztelds
az eg@szs@ges Plethez

B Az gletm di DNS-elemz@s seg ts@gdvel az
UNIQA gyfelei szem@lyes sz ks@gleteikhez iga-
z thatjkk a teplklkozksukat. A tudom£nyos meg-
alapozottskge genetikai teszt kimutatja, hogy
mely @lelmiszerek jav tjfk eg@szs@g nket @s telje-
stm@ny nket, hogyan edzhetj k optimélisan az
Ell k@pess@dg nket @s az izmainkat, @s hol rejlenek
a genetikai adottskgainkb |ad d eg@szsdg gyi
lehet s@geink @s kockkzataink. Az @letm di DNS-
elemz@s rendelkez@s@re £ll minden olyan gyfdl-
nek, akinek szerz d@s@ben szerepel az UNIQA
VitalPlan vagy VitalCheck.
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tion of our existing life insurance contracts to the
new system and the start of the implementation
for property and casualty insurance.

Individual genetic testing
for a healthier life

B Lifestyle DNA analysis helps UNIQA cus-
tomers to adapt their nutrition to their personal
needs. The science-based genetic test shows
which foods support your health and perfor-
mance, how you can optimally train your en-
durance and muscle strength, and where your
health opportunities and risks lie because of your
genetics. The lifestyle DNA analysis is available to
customers who have an UNIQA VitalPlan or a Vi-
talCheck in their contract.
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B N veked@si pkly£nkat a vilkgosan megfogal-
mazott c@lok @s a vilkgos, cdltudatos stratdgia
hatfrozza meg. Ezt igazoljkk az elmelt t z @vben
eldrt sikereink is.

J kih vEsokra k@szen

B Az ta, hogy 2011-ben megfogalmaztuk az
UNIQA 2.0 csoportstrat@gikt, nagyon sok minden
t rt@nt, kezdve az gyf@l&llominy megduplfzAsk-
t I@sat kebkzisunk jelent s meger s t@sgt |,
a biztos tksi tev@kenys@g nk j vedelemtermel
k@pess@g@nek n vel@sgn £t a term@kinnovkci s,
gyf@lkiszolgklksi @s digitalizkci s kezdem@nyez@-
sek szdles k r@ig. A legejabb kiemelked ese-
m@nyt az AXA lengyelorszkgi, csehorsz£gi @s
szlovAkiai legnyvEllalatainak k zelmeltbgli felvA-
skrlksa jelentette, aminek sszesen tmilli cj
gyfelet k sz nhet nk. A fenti fejlem@nyek alap-
JEN gy Orezz k, kdszen Allunk az UNIQA 3.0
v@grehajtkskra, a Csoport t rtdnete k vetkez
fejezet@nek meg rkskra a jelenlegi, selyos kih vA-
sokkal terhelt id szakban.

UNIQA 2.0 1.0s 2. f&zis
(2011 2015)

B Azels napt |fogvaaz gyfeleink £lltak a
2011-ben kezd d tt Atalakuls k z@ppontjkban.
Ez@rt jel It nk ki 2011-ben csupkn egyetlen cglt
a 2020-as @vre, m@ghozzk az gyfeleink szEmék-
nak megk@tszerez@s@t. Tovkbbi, els sorban p@nz-
gyi cdlokat az UNIQA 2.0 2015-ig tart els k@t
fkzisa sorkn vett nk fel (ezek Attekintdsdt a szem-
k zti oldalon tal&lj£k): egyebek k z ttegy d n-
t tt nk, hogy ausztriai @s KKE-r@gi beli k zvetlen
biztos t i alaptev@kenysdg nkre sszpontos tunk,
n velj k ennek az alaptev@kenys@g nknek a nye-
res@gess@gdt s jav tjuk a kockkzat/megtdr s
profilunkat. A tkrsaskg t kds tds@nek jav tksa
@rdek@ben mkr 2011-ben el kdsz leteket tett nk
egy els nyilvEnos kibocsktksra (IPO). Az ktalaku-
|£s c@lja v@dgs soron az volt, hogy az ad zAs
el tti eredm@ny nket ak&r 400 milli eur val
n velj ka2011-es szinthez kdpest.

Mi a vonzer nk a befektet k szem@ben?
What makes us attractive to investors?

B Our growth trajectory is shaped by clearly
defined objectives and a clearly focused strategy.
The successes we have enjoyed over the past ten
years confirm this.

Ready for new challenges

B Since we devised the Group strategy UNIQA
2.0in 2011, a great deal has been going on at
UNIQA from doubling our customer numbers
and significantly strengthening our capital base
through to improving our earnings power in the
insurance business and launching a wealth of
product innovation, customer service and digital-
isa- tion initiatives. The latest highlight has been
the recent acquisition of AXA's subsidiaries in
Poland, the Czech Republic and Slovakia, bring-
ing in a total of five million customers. Looking
at how all these developments have turned out,
we feel well equipped for UNIQA 3.0 writing the
next chapter in our Group during a time of major
challenges.

UNIQA 2.0 Phases 1 and 2
(2011 2015)

B Our customers were at the heart of the trans-
formaton that started in 2011 right from day
one. This was also the reason why the only ob-
jective for 2020 that we set back in 2011 was a
doubling of our customer numbers. Other, pri-
marily financial targets were then added in the
first two phases of UNIQA 2.0 leading up to
2015 (you can find an overview of these on the
opposite page): amongst other things, we set
out to focus on our core business as a direct in-
surer in Austria and CEE, make this core business
more profitable and improve our risk/return pro-
file. To improve the company s capitalisation, we
also began making preparations for an IPO as
early as 2011. Ultimately, this transformation was
intended to increase our earnings before taxes by
up to 400 million compared to 2011 levels.

UNIQA 2.0 3. fzis
(2016 2020)

B 2016-t | az UNIQA 2.0 harmadik fEzis£ban
az egyre gyorsabban viltoz  gyfdlelvErksokra

@s a digitalizkci meg£ll thatatlan terjed@s@re
adott vElaszul elind tottuk az UNIQA addigi leg-
nagyobb innovkci s @s befektet@si programijkt.
Atz@vresz | ,500 milli eur sszeg program
t bbclltt z ttki:az zleti modell nk ejraterve-
z@s@t, munkatArsaink szaktudAsknak szintre
hozkskt @s a sz ks@ges informatikai rendszerekre
ford tott befektet@st. Ezekre a sz@les k r befekte-
t@sekre alapozva az UNIQA a biztos t&si term@kek
szolgkltat jEb | integrklt szolgkltat vE alakul £t.
2016-ban a folyamatos strat@giai kezdem@nyez@-
seink keretek@nt @s egyben jelk@pek@nt Igtrehoz-
tuk az  UNIQA HEzat , amely vilkgosan,
vizuklisan jelen ti meg a 3. fzis kiindul&si pontjait
@s intdzkeddseit (Id. a 15. oldalt).

Megejult er vel
kdsz lveaj v re

B A 2011-ben @s az azt k vet @vekben beind -
tott terveink k z | szEmos hozott gy m lcs t,
m g ngmelyik medd maradt. K | n sen r m-
teli az, hogy az elmelt @vtizedben eldrt k az
gyf@lEllomAnyunk megk@tszerez@s@dre vonatko-
z an kit z tt cflunkat, m@ghozz£ gy, hogy a
n@met @s az olasz piacr | kivonultunk @s gy kizk-
r lag az alapvet piacainkra, azaz Ausztrikra @s a
KKE-rdgi ra koncentr&ltunk. Ennek a folyamatnak
sarkalatos z&r intdzked@se az AXA lengyelorszAgi,
csehorszkgi @s szlovkkiai tkrsaskgainak jelenleg
zajl felvkskrlAsa. Ez azt jelenti, hogy 2020 v@gdn
mkr kev@ssel t bb mint 15 milli  gyfelet fogunk
seg teni abban, hogy biztonskgosabb, jobb @s
hosszabb @letet @ljenek.

Mindezek mellett jelent sen n velt k alaptev@-
kenys@geink nyeres@gess@gdt, amivel tomp tani
tudtuk a tart san alacsony kamatok hat£skt. Ha-
throzott intdzked@ssel t bb nagyldptdk projektet
is ind tottunk @s szkmos folyamatunkat alak tot-
tuk At. Ugyanakkor megszilkrd tottuk a t kehely-
zet nket, els sorban a 2013. okt beri re-IPO
rovan. A fenti intdzked@seknek k sz nhet en

er ss@ @s f ggetlennd tett k magunkat, @s ma
mér k@szen Ellunk aj v nk alak tkskra.
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UNIQA 2.0 Phase 3
(2016 2020)

B In the third phase of UNIQA 2.0 from 2016
onwards, we launched UNIQA s largest innova-
tion and investment programme to date in re-
sponse to customer requirements that were
evolving ever more rapidly and the unstoppable
onward march of digitalisation. The ten-year,
500 million programme pursues several objec-
tives: redesigning our business model, building
up the necessary expertise amongst our staff and
investing in the IT systems that will be required.
Underpinned by these extensive investments,
UNIQA is transforming from a supplier of insur-
ance products into an integrated service
provider. As a framework, or symbol, for our on-
going strategic initiatives, we also created the
UNIQA House in 2016, which provides a clear
visual representation of all the starting points and
measures forming part of phase 3 (see page 15).

Tackling the future
with renewed strength

B Many of the plans we set in motion in 2011
and subsequent years bore fruit, some did not.
What is particularly pleasing is the fact that we
have achieved our objective of doubling our cus-
tomer numbers over the past decade, despite
exiting the German and Italian markets and thus
focusing exclusively on our core markets of Aus-
tria and CEE. The critical final step in this process
is the acquisition of AXA's companies in Poland,
the Czech Republic and Slovakia, which is cur-
rently under way. It means that, by the end of
2020, we will be helping just over 15 million cus-
tomers to live safer, better and longer lives.

In addition, we have made our core business
much more profitable, allowing us to cushion the
impact of persistently low interest rates. We have
also moved decisively to launch some large-scale
projects and brought in changes to many pro-
cesses. At the same time, we have put ourselves
in a strong capital position, particularly through
our re-IPO in October 2013. With all of these
measures, we have made ourselves strong and
independent and are now ready to shape

our own future.
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UNIQA 2.0

Calkit z@sek

1

gyf@lszAm
n veked@se |
Customer growth

2

F kuszban az
alaptev@kenys@dg |
Concentration
on the core
business

3

Kulcsprogramok
v@grehajtksa |
Implementation
of key
programmes

4

Szilkrd t kebkzis |
Solid capital base

=

Vonz p@nz gyi
adatok | Attractive
financial figures

sikerek | Objectives

Az gyf@lsz&Em megduplz£sa 7,5 milli r |
15 milli ra 2020-ig | Double the number
of customers from 7.5 to 15 million by 2020

Ausztrifban 1., a KKE r@gi ban 3. helyez@s
2020-ra | Number 1 in Austria and number
3in CEE by 2020

F kuszban az alaptev@kenys@g: k zvetlen

biztos t£sok az osztrkk @s KKE f piacainkon |
Concentration on the core business: primary
insurance in both core markets of Austria and CEE

UNIQA Austria: a produktivitks n vel@se |
UNIQA Austria: increase profitability

Raiffeisen Insurance Austria: a termel@kenysgg
n veldse | Raiffeisen Insurance: increase productivity

UNIQA International: a j vedelmez s@g n vel@se |
UNIQA International: grow profitably

Kockkzat/megtdr |0s: @rt@korientklt villalatvezetds |
Risk/return: value-oriented corporate management

Sajkt t ke meger s t@se | Strengthen equity

Egyszer bb @s t zsdebar£t csoportstruktera |
Easier and exchange-friendly Group structure

2013-as Re-IPO | Re-IPO 2013

Az ad zks el tti eredm@ny n vekedd@se
akkr 400 milli eur val | Improving earnings
before taxes by up to 400 million

1) Az AXA-leknyvkllalatokkal egy tt | Including AXA companies

2) 2019: szavatol t ke-sz ks@glet (SCR) | 2019: solvency capital requirement (SCR)

3) Az olaszorszAgi adatokkal egy tt | Including Italian contributions

4) Az olaszorszAgi adatok n@lk | | Excluding Italian contributions

5) AFel gyel bizottskg tovkbbi @rtes t@sig fenntartja magknak a jogot,
hogy az Igazgat skg £ltal tett eredm@nyfelosztfsi javaslatot a COVID-19-vAlskg
miatt fel Ivizsgklja @s/vagy j vEhagyja. | The Supervisory Board reserves the right
to review and/or approve the proposal for the appropriation of pro t submitted
by the Management Board due to the COVID-19 crisis until further notice.

Successes

felek szEma | Number of customers
o ' +100%
151)
10
7~.5/l/.
2011 2015 2019
T kekivon£s | Befektetdsek |
Disinvestments Investments

Region£lis | Mannheimer Versicherung Basler HorvktorszAgban @s

Regional N@metorszkgban | Szerbikban, EBRD-r@szv@nyek
Mannheimer KKE-ban | Basler in HR and RS,
Versicherung in DE EBRD shares in CEE

zleti | Szkllodkk, m@diacsop. | K rhkzak |
Business Hotels, media groups Hospitals
Kombinklt hEnyad | Combined ratio
yad | 8,5PP
104,9

2011 2012 2013 2014 2015 2016 2017 2018 2019

Raiffeisen
11%

J GAZDAS™ G
NEW ECONOMY

pts k
aj v nket!

Build our
future!

Gazdaskgit ke-arfny (szfzalokban) +11PP
Economic capital requirement ratio (ECR/SCR ratio) (in per cent)
215 210 205 2162
182
161 150

<100 108

2011 2012 2013 2014 2015 2016 2017 2018 2019

R Gl GAZDAS™ G
OLD ECONOMY

N velj k
a nyeres@get

Increase
pro t!

Ad z£s el tti eredm@ny mili eur ) 0,
Earnings before taxes (n million) +104%
3)
378 423
308 296

145

2011 2012 2013 2014 2015 2016 2017 2018 2019

R@szv@nyenk@nti osztal@k (szezaigkban)
Dividend per share (in per cent)

47 49 51 53
- 42

(=)

2011 2012 2013 2014 2015 2016 2017 2018 2019n/a®

vadj k
at kdnket!

Protect
our capital!

Alap tvi
Foundations
52%

Digité&lis Innovkci
Digital Innovation

A csoport t kezdem@nyez@se |
Five Group initiatives

Vagyon- @s Eg@szsdg
baleset | P+C i Health

T ke + M@rleg
Capital + Balance sheet

UNIQA EUR P~BAN | UNIQA IN EUROPE

K zk@z-hknyad
Free float
37%

Portf Ii  (milligrd )
Portfolio (BN )

54

Eg@szsdg
Health
21%

let | Life
26%

11
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J v formElgs: UNIQA 3.0

Shape the future: UNIQA 3.0

B 2019-ben a tervnek megfelel en folytattuk
a digitklis gyfdifel leteink a myUNIQA
gyf@lportkl, a myUNIQA applikkci @s az UNIQA
ServiceBot fejleszt@s@t @s e szolgAltatksi funkci-
kat vezett nk be az gyfelek @s a munkat£rsak
szkmkra. 2019 szeptembere ta p@ldkul az
elektronikus szem@lyazonosskg (e-identity) seg t-
s@g@vel igazolhatjkk a szem@lyazonosskgukat
gyfeleink (az online bank etj£n) a myUNIQA
applikkci k eset@ben. Ezzel ejabb fontos el reld-
pdst tett nk a digitklis term@keink @s szolgkltatk-
saink felhaszn&l barkt jelleg@t illet en.

Emellett Atalak tottuk az UNIQA honlapjkt is
(uniga.at), hogy egys@dges gyf@ldim@nyt nyejt-
hassunk az UNIQA minden digitlis kapcsolattar-
thsi pontjen. Kiemelt figyelmet ford tottunk az

gyfdlet egyik legfontosabb pontjkra, a kkrbeje-
lent@sre, valamint ®jratervezt k a kapcsol d

rlapokat a myUNIQA alkalmaz£sokban @s az
Eltal£nos honlapon. Emellett tovkbb b v tett k
a robotiz£lt folyamatautomatiz£l£si (RPA) megol-
dksok hasznklatkt @s lehet v@ tett k p@ldiul a
kArok automatikus befll tAskt. Ma méAr az orvosi
@s gy gyszertkri szkml£k benyejtksa is lehetsdges
a myUNIQA gyf@lportklon @s a kipr bklt @s be-
VEIt myUNIQA applikkci ban.

2019-ben a fentieken tel t bb k s@rleti programot
hajtottunk v@gre Ausztri£ban @s Lengyelorsz£g-
ban, hogy megvizsg£ljuk, mik@nt tudjuk felhasz-
nklni a mesters@ges intelligencikt az £razAsi
modellek elemz@s@ben @s az gyfdlkiszolgklks
fejleszt@s@ben. A kezdem@nyez@sek sorkn tett
megkllap tesainkat az  gyf@ldim@ny tovibbi opti-
maliz&lkskra haszn£ljuk fel @s az UNIQA Csoport
minden orszkgkban el@rhet v tessz k.

A digitalizkci ter@n m#r hossze @vek ta alkalma-
zott innovat v munkam dszereket fokozatosan
Etveszik a thrsaskg méks ter letei is. A digitaliz&ci-

ban ett r munkkt v@gz munkat&rsaink pgl-
dEul azzal tkmogatjkk a csoportszint £talakulZsi
programot, hogy megosztj£k az agilis m dsze-
rekkel kapcsolatos tud&sukat @s el seg tik az in-
terdiszciplinfris egy ttm k d@st. Az UNIQA tehkt
az @ munkam dszerek vonatkozAskban saj£t,
egyedi megk zel t@s kialak t£s£n dolgozik.

B We continued to develop our digital cus-
tomer front- ends the myUNIQA Customer
Portal, myUNIQA app and UNIQA ServiceBot
as planned in 2019 and launched new service
features for customers and employees. Since
September 2019, for instance, customers have
been able to use e-identity (via online banking)
to verify their identity for the myUNIQA applica-
tions. This has given another decisive boost to
the user-friendliness of our digital products and
services.

We also revamped the UNIQA website (uniga.at)
to create a uniform customer experience for all
UNIQA’s digital contact points. We focused
particularly on claims reporting one of the most
important stops along the customer journey

and redesigned the relevant forms both in the
myUNIQA applications and on the general web-
site. We also further expanded the use of robotic
process automation (RPA) solutions and made it
possible to set up claims automatically, for in-
stance. Invoices from doctors and pharmacies
can now also be submitted via the myUNIQA
Customer Portal as well as the tried-and- tested
myUNIQA app.

In addition, we ran several pilot projects in
Austria and Poland in 2019 to trial the use of

Al to analyse pricing models and improve
customer service. The findings from these initia-
tives will now feed into further optimisation

of the customer experience and be available to
draw on in all UNIQA Group countries.

Having employed innovative working methods
in the area of digitalisation for many years now,
they are also being adopted in other parts of
the company too. For instance, our digital
pioneers have been supporting the Group-wide
transformation programme by sharing their
knowledge of agile methods and fostering
interdisciplinary cooperation. UNIQA is thus
developing its own individual approach to this
new way of working .

Az UNIQA tovkbbra is
vonz befektetds

B Az UNIQA megb zhat . A vilkgszerte emel-
ked inflkci , a kereskedelempolitikai konfliktusok
@s a lappang piaci bizonytalanskg ellendre tkrsa-
skgunk a 2019-es @vre vonatkoz an ism@t er tel-
jes zleti teljes tm@nyr | szkmolhat be. A Csoport
kit n piaci helyzet@nek, szilkrd t kebkzisknak @s
n veked@si potencifljfnak k sz nhet ener s ala-
pokkal rendelkezik @s tovAbbra is vonz befekte-
t@si c@lpontot k nkl.

B A rfszv@nypiacok j teljes tm@nye
2019-ben
A 2019-es @v els n@dgy h napjkban egy@rtelm
emelked tendencia volt megfigyelhet at zsd@-
ken, amit sokan az el z @v £rkorrekci inak tulaj-
don tottak. Az £rak t bb h napos rendszertelen
ingadozkskt k vet en 2019 negyedik negyed@vg-
ben ism@t er teljes n veked@st mutattak a leg-
fontosabb indexek. Mindez sszessdg@ben
rendkv | kedvez r@szv@nyteljes tm@nyt eredmg-
nyezett 2019-ben a legt bb t zsd@n, amit az
MSCI World globé#lis rgszv@nyindex@nek 25,2
szkzal@kos n veked@se ist kr z tt. Akit n
teljes tm@ny okai els sorban az USA Sz vets@gi
Jegybankja kamatpolitikEjfnak m dos tEskban,
valamint az Eur pai K zponti Bank (EKB) enngl
is expanz vabb politik&jEban keresend k. A befek-
tet k-k | n senaz@v utols nZhkny h napjk-
ban - egyre inkkbb egyet@rtettek abban, hogy
az expanzionista monet#ris politika vErhat an
hosszabb ideig folytat dni fog.

Mindezek ellendre azonban szkmos t@nyez lass -
totta a piacot 2019-ben: a vilkgszint kereske-
delmi konfliktusok egy@rtelm en nyomot hagytak
a globklis kereskedelmi adatokon, @s ennek nyo-
mkn a nemzetk zi el rejelz intd@zetek is kisebb

n veked@st prognosztizkltak. T bb politikai bi-

Az UNIQA r@szv@nyteljes tm@nye (eur )
UNIQA share performance (in )
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UNIQA remains an attractive
investment

B You can rely on UNIQA. Despite rising
inflation rates worldwide, trade policy conflicts
and latent uncertainty in the markets, the
company can once again present a solid business
performance for 2019. With its excellent market
position, robust capital base and growth
potential, the Group has a strong foundation
that continues to make it an attractive invest-
ment option.

B Stock markets’ solid performance

in 2019
The year 2019 began with a clear upward trend
on the stock market during the first four months,
which many interpreted as a reaction to the price
corrections of the previous year. After a phase of
random price fluctuations that lasted several
months, the most important indices rose again
strongly in the fourth quarter of 2019. Overall,
this resulted in an extremely positive share
performance on most stock exchanges in 2019,
which was reflected in a 25.2 per cent increase
of the MSCI World global equity index. This
excellent performance was mainly due to the
change in interest rate policy by the US Federal
Reserve and the even more expansive policy
of the European Central Bank (ECB). Especially
in the last few months of the year, investors
increasingly agreed that the expansionary
monetary policy would probably continue for
some time.

Despite this, several factors had a dampening
effect on the market in 2019: the worldwide
trade conflicts have left a clear mark on global
trade data, which led to international forecasting
institutes lowering their growth forecasts. The
markets were also affected by a series of political

T ket rtdnet

1/1/2019  1/3/2019  1/5/2019 1/7/2019  1/9/2019  1/11/2019  1/1/2020 1/3/2020

Eg@szs@gbiztos tksi piacvezet
Figyelemre mg@it n veked@si
potencikl a KKE-rdgi ban
Szilkrd t kehelyzet

Equity Story
Austria s strongest insurance brand
Market leader in health insurance
Interesting growth potential in CEE
Solid capital position

H UNIQA ATX EURO STOXX Insurance

Ausztria leger sebb biztos tesi mirk&ja
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UNIQA-r@szv@nyek: a f adatok (eur )
UNIQA Group (in  million)

2019 2018 2017 2016 2015
Az UNIQA rdszv@ny#Arfolyama december 31-i £llapot |
UNIQA share price as at 31 December 9,10 7,86 8,82 7,20 7,53
Max. | High 9,56 10,46 9,05 7,45 9,41
Min. | Low 7,84 7,72 7,09 5,04 7,04
“tlagos napi t zsdei forgalom (milli eur ) |
Average stock exchange turnover/day (in  million) 33 4,7 5,6 52 4,5
Piaci kapitalizkci december 31-gn (milli eur ) |
Market capitalisation as at 31 December (in  million) 27934 24127 27074 22185 23206
Forgalomban I9v  r@szv@nyek £tlagos szEma |
Average number of shares in circulation 306 965 261 306 965261 306 965261 308 129 721 308 180 350
Egy rdszv@nyre jut nyeres@g | Earnings per share 0,76 0,79 0,56 0,48 1,09
R@szv@nyenk@nti osztalgk | Dividend per share n/aY 0,53 0,51 0,49 0,47

1) AFel gyel bizottskg tovkbbi Ortes tdsig fenntartja magknak a jogot, hogy az Igazgat skg £ltal tett eredm@nyfeloszt&si javaslatot a COVID-19-vElskg miatt fel Ivizsgklja
@s/vagy j vkhagyja. | The Supervisory Board reserves the right to review and/or approve the proposal for the appropriation of profit submitted by the Management Board
due to the COVID-19 crisis until further notice.

2020-as p@nz gyi naptkr
Financial calendar 2020

M#jus 15. | 15 May Az @ves k zgy 10s fordul napja | Record date for the Annual General Meeting

A 2019. @vi fizet k@pessdgr | @s p@nz gyi helyzetr sz | jelent@s |
Solvency and Financial Condition Report 2019

November 19. | 19 Nov 2020. I-1ll. negyed@vi eredm@nyek |
First to Third Quarter Results 2020

Tulajdonosi struktera
Shareholder structure

0,7%

Sajkt r@szv@nyek |Treasury shares

36,6%
K zk@zhknyad | Free oat

49,0%
UNIQA Versicherungsverein Privatstiftung (Csoport | Group)

10,9%
RZB Versicherungsbeteiligung GmbH

2,8%

Collegialit t Versicherungsverein Privatstiftung

zonytalanskg is befolyZsolta a piacokat, az Egye-
s It Kirklyskg EU-b It rtdn terv szerinti kildp@s-
gt | (a Brexitt | ) kezdve a K zel-Keleten tovibb
folytat d vElskgokon At at bb latin-amerikai or-
szkgot sejt  politikai @s gazdaskgi turbulencikkig.

Az frak m@gis kifejezetten meredeken emelked-
tek 2019-ben, f leg az Egyes It ~llamokban,
ahol az USA Sz vets@gi Jegybankja a kor£bbi,
fokozatos kamatemel@si politik&j&t megvEltoz-
tatva kamatvkgksokba kezdett. Az S&P 500,

az USA vezet indexe, a Dow Jones Industrial,

@s a technol giai £gazatokra sszpontos t
Nasdaq Composite Index egyarknt rekordot
rekordra halmozott 2019-ben, @s az @v z£rksakor
is a csecspontja k zeldben £lit. TovAbb emelte

a rdszv@ny#krfolyamokat az amerikai t zsd@ken az,
hogy k | n senaz@v utols n@h&ny hetdben
a globklis kereskedelmi vita enyh 1@s@nek jelei
voltak [£that k.

Eur pkban az EKB expanzionista monet&ris politi-
kai intdzked@seinek folytatksa jav totta a t zsdei
bizalmat. Az @v sorkn a Brexittel kapcsolatos bi-
zonytalanskgok okozta rendszeres aggodalmak
enyh Itek azt k vet en, hogy 2019 decemberg@-
ben egy@rtelm d nt@s sz letett a brit parlamenti
vElasztesokon. Az Euro Stoxx 50 sszess@g@ben
25,4 szkzal@kkal emelkedett 2019-ben. Az egyes
felt rekv piacokon tapasztalt region£lis @s helyi
probldmkk miatt azonban er sen vkltoz volt a
piac alakulksknak sszk@pe ebben az orszkgcso-
portban. Elvileg fontos tkmaszt jelentett a r@gi -
nak az expanz vabb monet#ris politika @s a
vkrhat an tovAbbra is fennmarad alacsonyabb
kamatszint. Ugyanakkor a nagymelte, jelent s

t zsd@ken kit n en alakul piaci helyzet ink&bb a
hagyoményos piacok fel@ terelte a befektet k fi-
gyelm@t. Ennek k vetkezt@ben a felt rekv piaco-
kon az MSCI Emerging Markets Index szerint
m@rt 15,4 szkzalgkos n veked@s elmaradt att |,
amit a kamattrend alapjkn v&rni lehetett volna.

A B@csi T zsde jelent s Arfolyamemelked@st @rt el
2019-ben, az ATX vezet index 16,1 szkzalgkkal
volt magasabb. T bb m&s t zsd@vel ellent@tben
az index mér 2019. Aprilis 18-£n el@rte Qves
csecspontj£t, amikor 3 300 pont f | tt Allt.

Ezt jelent s korrekci k vette, amelyet egyr@szt
az magyarkzott, hogy az osztrkk ipar kifejezetten
@rz@keny a kereskedelmi konfliktusok hat#saira,
mAsr@szt belf Idi politikai turbulencifknak volt
betudhat . Csak 2019 negyedik negyed@v@ben
volt ism@t egy@rtelm en felfeld mutat a trend,
amellyel az ATX az @v v@g@re 3 200 pontk r li
szintre jutott. Az osztal@kfizet@seket is figyelembe
vev ATX Total Return n veked@se j val maga-
sabb volt, mint az ATX emelked@se, ugyanis

20,5 szkzalPkkal n tt 2019-ben.
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uncertainties, ranging from the planned
withdrawal of the UK from the EU (' Brexit ) and
continuing crises in the Middle East to political
and economic turbulences in several Latin
American countries.

Nevertheless, prices rose particularly sharply in
2019, especially in the US, where the US Federal
Reserve revised its policy of gradual interest rate
hikes and switched to interest rate cuts instead.
The S&P 500, the leading US index Dow Jones
Industrial and the technology-oriented Nasdaq
Composite Index all reached one record high
after another in 2019, ending the year close to
their respective highs. Signs of an easing in the
global trade dispute further boosted share prices
on the US stock exchanges, particularly in the
last few weeks of the year.

In Europe, the continuity of the ECB’s expansion-
ary monetary policy measures strengthened
confidence in the stock market. Over the course
of the year, repeated irritations due to the
uncertainties surrounding Brexit have receded
into the background, following the clear decision
in the British parliamentary elections in
December 2019. All in all, the Euro Stoxx 50 rose
by 25.4 per cent in 2019. However, regional and
local problems in individual emerging markets
have resulted in a highly varied overall picture of
the market development in this group of coun-
tries. In principle, the more expansive monetary
policy and the prospect of continued low interest
rates provided important support for this region.
At the same time, however, the excellent devel-
opment of the markets on the large, established
stock exchanges has drawn the attention of in-
vestors to the traditional markets all the more. As
a result, the overall rise in the emerging markets
of 15.4 per cent measured by the MSCI Emerg-
ing Markets Index remained lower than could
have been expected given the interest rate trend.

The Vienna Stock Exchange was able to achieve a
significant price increase in 2019, with the leading
index ATX up by 16.1 per cent. In contrast to
many other stock exchanges, the year's high al-
ready peaked on 18 April 2019 with an index level
of over 3,300 points. This was followed by a
marked correction, which can be explained partly
by the fact that the Austrian industry is particularly
exposed to the effects of trade conflicts, but partly
also by domestic political turbulence. It was not
until the fourth quarter of 2019 that a clear up-
ward trend could be seen again, taking the ATX
to a level of around 3,200 points by the end of
the year. The increase in the ATX Total Return,
which takes dividend payments into account, was
significantly higher than the increase in the ATX:
here the increase was 20.5 per cent in 2019.
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B Az UNIQA r@szv@nyei tovkbbra is vonz
hozamokat k n£lnak
A 2013. okt beri sikeres re-IPO @s az ebb | kifo-
ly lag meredeken emelked likviditks nyomén az
UNIQA r@szv@nyeit 2014 ta jegyzik Ausztria ve-
zet ATX index@ben. A r@szv@nyek Arfolyama az
EltalEnos piaci tendencifval sszhangban n veke-
dett 2019 sor£n. A 7,84 eur s @vkezdetet k ve-
t en az UNIQA r@szv@nykrfolyama 2019. £prilis
23-kn @rte el @ 9,56 eur s @ves csecspontjkt. A
r@szv@nykrfolyam ezt k vet en mintegy 8,00 eu-
r racs kkent, 8,00 @s 8,50 eur k z tt stabilizk-
| dott a ny£ri h napokban, majd okt bert |
ism@t emelkedni kezdett. Az UNIQA r@szv@nykrfo-
lyama v@g 19,10 eur n zkrta a 2019-es @vet,
azaz azel z @vhez k@pest 16 szkzaldkos n veke-
d@st regisztrklt. Az eur pai biztos tksi £gazat refe-
renciaindexe, az Euro Stoxx Insurance, 24
szkzal@kkal n tt ugyanebben az id szakban.

B Szinte vkltozatlan tulajdonosi struktera

Az UNIQA Csoport tulajdonosi strukter£ja tovAbbra
is stabil: osztrkk r@szv@nyese, az UNIQA Versiche-
rungsverein Privatstiftung (Csoport) az UNIQA r@sz-
v@nyeinek mind sszesen 49,0 szkzaldkkt birtokolja.
Ebb 41,3 sz£zalPk az Austria Versicherungsverein
Beteiligungs-Verwaltungs GmbH tulajdona, m g az
UNIQA Versicherungsverein Privatstiftung 7,7 szkza-
Iokot birtokol. Szint@n osztrAk rdszv@nyese a Raiffei-
sen Bank International AG, amely a r@szv@nyek 10,9
szkzal@kkt birtokolja az RZB Versicherungsbeteili-
gung GmbH rgvdn. V@g | pedig a Collegialitat Ver-
sicherungsverein Privatstiftung osztrkk r@szv@nyes
kez@ben van az UNIQA r@szv@nyeinek 2,8 szkzaldka.
A thrsaskg sajkt rdszv@nyeinek Allom&nya vEltozatla-
nul 0,7 szkzalgk. A k zk@zhEnyad 2019 v@gdre 36,6
szkzalgkot tett ki, tehkt az  sszes ridszvdnynek t bb
mint egyharmadét, illetve mintegy 1 milli£rd eur

k r li grtdket k@pviselt. A hErom osztrkk tulajdonos
rgszv@nyeit egy ttesen veszik szAm thsba egyes tett
szavazati jogaik miatt. Szintdn meg#llapodAs sz le-
tettak lcs n svdteli opci s jogokr I.

Az UNIQA osztal@k zet@s@nek alakulksa (eur , indexklt)

Changes in the UNIQA dividend (in indexed)

B UNIQA shares continue to produce
attractive yields
Following the successful re-IPO in October 2013
and the resulting sharp increase in liquidity,
UNIQA shares have also been listed on Austria’s
leading ATX index since 2014. In line with the
general market trend, their price increased over
the course of 2019. Starting the year at 7.84,
the UNIQA share price reached an annual high
of 9.56 on 23 April 2019. The share price
subsequently fell to around 8.00, stabilised
between 8.00 and 8.50 over the summer
months and be<gan to rise again from October
onwards. The UNIQA share price ultimately
closed out 2019 at 9.10, thus registering an
increase of 16 per cent compared to the previous
year. The benchmark index for the European
insurance industry, the Euro Stoxx Insurance,
rose by 24 per cent in the same period.

B Shareholder structure nearly unchanged
The shareholder structure of the UNIQA Group
continues to be stable: the core shareholder
UNIQA Versicherungs- verein Privatstiftung (Group)
holds a total of 49.0 per cent of all UNIQA shares.
Of these, 41.3 per cent belong to Austria Ver-
sicherungsverein Beteiligungs-Verwaltungs GmbH,
while UNIQA Versicherungsverein Privatstiftung
holds 7.7 per cent. Raiffeisen Bank International AG
is another core shareholder that holds 10.9 per
cent of shares through RZB Versicherungsbeteili-
gung GmbH. Finally, the core shareholder Colle-
gialitat Versicherungsverein Privatstiftung holds 2.8
per cent of the UNIQA shares. The company’s port-
folio of treasury shares remains unchanged at 0.7
per cent. The free float amounted to 36.6 per cent
by the end of 2019, and therefore represented
more than one-third of total shares and a value of
around 1 billion.The shares of the three core
shareholders are counted together as a result of
their pooled voting rights. Reciprocal purchase op-
tion rights have also been agreed.

0.51 0.53

0.49
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1) AFel gyel bizottskg tovkbbi Ortes tdsig fenntartja
mag#knak a jogot, hogy az Igazgat skg £ltal tett
eredm@nyfelosztési javaslatot a COVID-19-vElskg
miatt fel Ivizsgklja @s/vagy j vkhagyja. |
The Supervisory Board reserves the right to review
and/or approve the proposal for the appropriation
of pro t submitted by the Management Board due
to the COVID-19 crisis until further notice.

B Osztalok (eur ) | Dividends in
Osztal@khozam (£tlagos zAr Erfolyam) |

2019 n/a? Dividend yield (average closing rate)

Az UNIQA r@szv@nyei adatok
UNIQA shares information
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T zsdei azonost | Ticker symbol UQA

B OsztalZkpolitika

Tudat£ban vagyunk annak, hogy felel ss@get vi-
sel nk az UNIQA hossze tkve fenntarthat fejl -
d@s@nek biztos tEskdrt @s a r@szv@nyeseink Altal
rknk b zott t k@drt, ez@rt fontos szEmunkra, hogy
az UNIQA r@szv@nyesei is m@ltEnyos r@sz@t dlvez-
hessdk a thrsaskg nyeresdg@nek. Ennek @rdekd-
ben az elmelt @vekben k vetkezetesen emelt k
az osztal@kkifizet@st. A Fel gyel bizottskg tovkbbi
grtes t@sig fenntartja magAnak a jogot, hogy az
lgazgat skg Altal tett 2019. @vi eredm@nyfelosz-
thsi javaslatot a COVID-19-vAIskg miatt fel Ivizs-
gklja @s/vagy j vkhagyja.

B Folyamatos pArbesz@d az elemz kkel

@s befektet kkel
Kiemelt jelent s@get tulajdon tunk annak, hogy
rdszv@nyeseinket @s a teljes pdnz gyi k z ss@get
rendszeres, £tfog @s naprak@sz tjgkoztatkssal 1£s-
suk el a vAllalat aktuélis teljes tm@ny@dre vonatko-
z an. Ennek @rdek@ben az UNIQA vezet s@ge
2019-ben ismdt rendelkez@sre £llt, hogy szEmos
roadshow @s banki konferencia keret@ben, vala-
mint az @v sorkn tartott nagyszAme k zvetlen
megbesz@I@sen vklaszolja meg a befektet k @s
elemz k k@rdd@seit. Valamennyi beszimol @s vAlla-
lati tEjdkoztat eldrhet az internetenis, ak vet-
kez ¢ men: www.unigagroup.com. Emellett
befektet i kapcsolatokkal foglalkoz csoportunk
bkrmikor kdszsdggel vElaszol egy@ni kdrd@sekre is.

UNIQA Insurance Group AG

Befektet i Kapcsolatok

A-1029 B@cs, Untere Donaustra e 21
Telefon: (+43) 01 21175-3773
E-mail: investor.relations@uniga.at

B Dividend policy

As we are aware of our responsibility for UNIQA’s
long-term sustainable devel<opment and the
capital invested by our shareholders, it is impor-
tant to us that UNIQA shareholders enjoy a rea-
sonable portion of the company’s profits. To this
effect, dividend dis<tributions have been raised
consistently over recent years. The Supervisory
Board reserves the right to review and/or ap-
prove the proposal for the appropriation of profit
for 2019 submitted by the Management Board
due to the COVID-19 crisis until further notice.

B On-going dialogue with analysts

and investors
We attach the utmost importance to providing
our share-holders as well as the entire financial
community with regular, comprehensive and
up-to-date information about the ongoing
performance of the company. To this end, the
UNIQA management team was again available in
2019 to answer the questions of investors and
analysts at numerous roadshows and banking
conferences, and also held a large number of
one-on-one meetings during the year. All reports
and corporate information can also be accessed
online at: www.unigagroup.com. In addition, our
investor relations team is always happy to answer
individual questions:

UNIQA Insurance Group AG

Investor Relations

Untere Donaustrasse 21, 1029 Vienna, Austria
Phone: (+43) 01 21175-3773

E-mail: investor.relations@uniga.at
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Konszolid&lt zleti jelent@s
Group Management Report

Gazdaskgi k rnyezet

B 2019-ben tovibb lankadt a makrogazdaskgi

k rnyezet. Az el rejelz@sek (OECD) szerint a vilkg-
gazdaskg 2,9 szkzal@kkal n tt, ami a 2008/2009-
es pdnz gyi vAlskg ta mdrt legalacsonyabb tem.
A glob#lis kereskedelem az USA @s Kna k z tti ke-
reskedelmi konfliktus csillapodAsa (az Els fkzis
megkllapodks) ellen@re stagnkl. Az Egyes It
Kirklyskg 2020. janukr 31-@vel kilgpett az Eur pai
Uni b I,deaj v beni kereskedelmi viszonyra
vonatkoz bizonytalanskg tovkbbra is tehert@tel

a gazdaskgnak. Sz&mos orszkg, gy N@metorszkg
is megtapasztalhatta, hogy az ipara a leggyen-
g@bb IEncszem, mik zben szolgkltatksi szektorai
virulnak. A cs kken tendencikt mutat  zleti
bizalom 2020 elejgn drte el els m@lypontjkt.

A koronav rus terjed@s@nek gazdaskgi hat£sai 2020
mérciuskban m@dg bizonytalanok, de egyes jelek
mér gy keres romlkst mutatnak a gazdaskgi tevd-
kenys@gben. Ennek m@rtdke f gg majd a vElskg
elhez diskt | @s az egyfel |av rus terjed@s@nek
megakadklyozkskra, mésfel | a cdgek @s hkztartk-
sok ideiglenes bev@telkiesgsdnek Athidalkskra ho-
zand Allami int@zked@sekt |.

Az eur vezetben a brutt hazai term@k (GDP)
Ortdke 1,2 szkzalgkkal n tt 2019-ben. A n veke-
d@s tehkt lassabb volt az el z @vindl. A magkn-
hAztartksok fogyasztiskt tovkbbra is tkmogatta
az eg@szs@ges munkaer piac: 2019 v@gdn a
munkan@lk lisdg a koronav rus-jgrviny el tti le-
galacsonyabb szintjdn (7,4 szkzal@kon) £llt az eu-
r vezetben. Az osztrkk gazdaskg j | teljes tett
2019-ben. A gazdaskgot befoly£sol n vekv
nemzetk zi kockkzatok ellen@re az @v sorkn 1,6
szkzal@kkal n tt a GDP. A gazdaskg ugyan itt is
leh It a korkbbi @vekhez k@pest, de az @v v@ge
felg egy szer@ny n veked@si pkly£n t rtgn stabi-
lizkci jelei mutatkoztak. A nemzetk zi kereske-
delem @s az iparcikkek irknti kereslet cs kken@se
azonban visszafogta a gyArtAsi szektor n veked®-
s@t. Ezzel szemben a szolgAltatksi szektor tenden-
ciki m@g 2020 elejdn is igen kedvez ek voltak,
@s a magknfogyaszt k Eltali kereslet tovkbbra is
@Ignk volt az er s munkaer piacnak k sz nhe-

Economic environment

B The macroeconomic environment continued
to cool down in 2019. According to forecasts
(OECD), the world economy grew by 2.9 per
cent, its lowest rate since the 2008/2009 financial
crisis. World trade is stagnating despite a deescala-
tion in the US/China trade conflict ( Phase One
deal). The United Kingdom left the European
Union on 31 January 2020, although uncertainty
over their future trading relationship is continuing
to weigh on the economy. Many countries, in-
cluding Germany, are finding that industry is their
weakest link, while their service sec-tors are flour-
ishing. The downward trend in business confi-
dence reached a first low point at the beginning
of 2020. The economic impact of the spread of
the coronavirus is still uncertain in March 2020,
but there are already signs of a radical impairment
of economic activity. Its extent will depend on the
duration of the crisis and the public measures to
prevent the spread on the one hand, and on the
attempts to bridge the temporary losses of in-
come for companies and households on the other.

Gross domestic product (GDP) in the eurozone
rose by 1.2 per cent in 2019. This means that
growth was slower compared with the previous
year. Consumption by private households contin-
ued to be bolstered by a healthy labour market:
at the end of 2019, the unemployment rate in
the eurozone was at a precorona low (7.4 per
cent). The Austrian economy put in a solid per-
formance in 2019. Despite growing international
risks facing the economy, GDP growth for the
year amounted to 1.6 per cent. Although here,
too, the economy had cooled off compared with
previous years, there were increasing signs of sta-
bilisation on a path of modest growth towards
the end of the year. However, a decline in inter-
national trade and the demand for industrial
goods were curbing growth in the manufactur-
ing sector. By contrast, the trend in the service
sector was still very pleasing at the start of 2020,
while demand amongst private consumers re-
mained brisk thanks to the robust labour market.
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t en. N tt a foglalkoztatottskg @s a bdrek, @s a
munkang@lk lisgg nagyon alacsony, 4,2 szkzal@kos
volt. Az el rejelz@sek szerint jelent s, bAr Atme-
neti hatkssal lesznek az osztrkk gazdaskgra

a gazdaskgi tev@kenys@g fennakadksai (a munka-
vEllal k kimaradksa a munkkb |, egyes ellEtksi
IEncok megszakadAsa, a koronav rus £ltal k zvet-
len | @rintett szektorok, p@ldkul az idegenforga-
lom @s a k zleked@s sszeomlksa) @s azok a
korményzati intdzked@sek, amelyek cdlja a j&r-
vEny tovEbbterjed@sdnek megel z@se.

Az Eur pai K zponti Bank (EKB) 2019 szeptembe-
rgben mondhatni 180 fokos fordulattal v@get
vetett a monetéris normalizAci ideiglenes szaka-
szknak azzal, hogy & gazdaskg szt nz , az infl&-
ci tn vel intdzked@seket hozott. Az EKB 0,5
szkzal@kra cs kkentette a bet@ti kamatot @s 20 mil-
lifrd eur @rtgkben a havi k tv@nyvkskrlesok ejabb
korltlan programijkt ind totta el 2019 november@-
ben. Az ktfog monet#ris politikai @Idnk tds ellen@re
tovkbbra is lasse az inflkci n veked@se, ez@rt a
monet#ris politika @s a kamatok normaliz&l£sa
aligha ker | majd ter tdkre az elk vetkez pkr
@vben, az EKB @] eln ke, Christine Lagarde fennha-
t skga alatt. 2020-t | kezdve strat@giai fel Ivizsgk-
lat zajlik majd egyebek k z tt az alkalmazott
monet#ris politikai eszk z k hat@konyskgkt @s
megfelel sgg@t illet en. Az Egyes It ~llamok k z-
ponti bankja, a Federal Reserve hkrom kamatvk-
gkssal hajtott v@gre ciklusk zi korrekci t 2019-ben.
2020 mérciuskban a vilkg k zponti bankjai @s kor-
ményai a koronav rus terjed@s@gb | szkrmaz k vet-
kezm@nyekre vilaszul I@pdseket tettek. Ny It Piaci
Bizottskgknak kdt vEIskg I@sdt k vet enaFed sz-
szesen 150 bkzisponttal cs kkentette az irknyad
kamatlAbakat. Ennek alapj&n 0 @s 0,25 szkzalZk k -
z ttvanazirknyad kamatl£bakra megc@lzott skv.
A Fed @s az EKB tovEbb# egyarknt @), jelent s volu-
men Kk tv@nyvkskrlks @s az intdzkeddsek sz@les

k re mellett d nt tt, hogy likvidit£ssal l£ssa el a
pdnz- @s t kepiacokat.

Ausztria a tavalyi @vben profitlt a k z@p- @s
kelet-eur pai (KKE-) r@gi ban akkor m@g to-
vkbbra is fenn&ll igen el ny s feltdtelekb I.

Az UNIQA KKE-alappiacain (Oroszorszkgot leszk-
m tva) az el rejelz@sek szerint 3,7 szkzalgkos volt
a gazdaskgi n veked@s, n@mileg alacsonyabb,
mint 2018-ban. K z@p- @s Kelet-Eur pa ugyanak-
kor tov£bbra is a leggyorsabb b v I@st felmutat
n veked@si rdgi k k z@ tartozik, @s eddig j ellen-
Ell  kdpessdgr | tett taneskgot a rdgi  fontos ke-
reskedelmi partnere, az eur vezet gazdaskginak
lassulksval szemben. Egyes orszigokban azon-
ban m&r mutatkoznak kedvez tlen Etterjed@si
hatksok az iparban @s az exportkeresletben.
Csehorszkgban @s SzlovEkikban 2019-ben lassult
a gazdaskgi n veked@s: az el rejelz@sek szerint
2,4, illetve 2,3 szkzal@kkal n tt a GDP. Lengyelor-
szkgot @s Magyarorszigot ugyanakkor tovibbra

Both employment and wages were on the rise,
while unemployment was at a very low 4.2 per
cent. Disruptions of economic activity caused by
people not working, interrupted supply chains,
slumps in sectors directly affected by the impact
of the coronavirus such as tourism and transport,
and the influence of government measures to
contain the further spread of the disease are ex-
pected to have a major, albeit temporary, effect
on the development of the Austrian economy.

The European Central Bank (ECB) performed
something of a U-turn in September 2019, bring-
ing a temporary phase of monetary normalisa-
tion to an end with new measures to stimulate
the economy and push up inflation. It reduced
the interest rate on deposits to 0.5 per cent
and, in November 2019, the ECB launched an-
other unlimited programme of monthly bond
purchases worth 20 billion. Despite this com-
prehensive monetary policy stimulus, inflation
growth remains weak, meaning that a normalisa-
tion of monetary policy and interest rates is un-
likely to be on the cards for the next few years
under the ECB’s new president Christine

Lagarde as well. A strategic review will be carried
out from 2020 onwards to assess the effective-
ness and appropriateness of the monetary policy
instruments being deployed, amongst other
things. The Federal Reserve, the US central bank,
completed its midcycle adjustment with three in-
terest rate cuts in 2019. In March 2020 central
banks and governments around the world re-
sponded to the emerging consequences of the
coronavirus spread. In two emergency meetings
of the Open Market Committee, the Fed cut key
interest rates by a total of 150 basis points. Its
target range for key interest rates is thus O to
0.25 per cent. Furthermore, both the Fed and
the ECB decided on new large-volume bond pur-
chases and extensive measures to supply the
money and capital markets with liquidity.

Last year Austria benefited from the still highly
favourable economic conditions in Central and
Eastern Europe (CEE). Economic growth in
UNIQA's core markets in CEE stood at 3.7 per
cent (not including Russia) according to fore-
casts, down slightly on 2018. Nevertheless, CEE
is amongst the growth regions enjoying the most
rapid expansion and has so far shown itself to be
highly resistant to the economic slowdown in the
eurozone, an im-portant trading partner for the
region. However, negative contagion effects have
adversely affected industry and the demand for
exports in some countries. In the Czech Republic
and Slovakia, economic growth slowed in 2019,
with GDP rising by 2.4 and 2.3 per cent respec-
tively ac<cording to forecasts. Poland and Hun-
gary, meanwhile, are still enjoying something of
a boom (GDP growth of 4.1 and 4.9 per cent re-

is egyfajta fellend I0s jellemez (4,1 sz£zalgkos,
illetve 4,9 szkzalgkos GDP n veked@ssel). A KKE-
rdgi munkang@lk lisdge t rt@nelmi m@lypontokra
@rt, az eg@szs@ges munkaer piac megalapozza
az er teljes belf Idi keresletet.

Az orosz gazdaskg stabilnak bizonyult, b&r k z@p-
tkvon viszonylag alacsony a n veked@si poten-
cikl. A nemzeti infrastruktera-projektek tervezett
v@grehajtksa teremt lehet s@get ndmi felfeld t r-
ton elmozdulksra. Ek zben Ukrajna gazdaskga
az glgnk I@s jeleit mutatta: az infléci nagyot
esett 2019-ben, megteremtve a lehet s@get a
kedvez bb finansz rozksi felt@teleknek. gy
Oroszorszkg, mint Ukrajna k zponti bankja is
kamatvAgksi ciklust ind tott.

Dolkelet-Eur pa gazdasfgaiban £tlagosan mintegy
3,4 szkzalgkkal n tt a GDP, a munkaer piacon
folytat dtak a kedvez tendencikk, @s az inflkci
visszafogott maradt. A balk&ni orsz&gok sszess@-
g@ben szint@n stabil gazdaskgi feltdteleket k nkl-
nak. BAr a koronav rus-jgrvEny miatt mutatkoznak
jelei az er teljes gazdaskgi fejl d@s £tmeneti meg-
torpanksknak, a KKE-rggi n veked@se annyival
haladta meg Nyugat-Eur pkdt, hogy a rdgi j ve-
delmi @s vagyoni felzkrk zksa v@lhet en a vkrako-
zksoknak megfelel en fog folytat dni.

B A vagyon- @s balesetbiztos tks a n veked@s
motorja marad Ausztrifban

J lalakultak 2019-ben az ausztriai vagyon- @s bal-

esetbiztos thsb | szikrmaz d jbev@telek: 4,2%-0s

n veked@st k vet en 9,9 millird eur t tettek ki.

A n veked@st az £tfog g@pjrm - @s utas-baleset-

biztos tksi (+6,4 szkzaldk) zletkgak, valamint a va-

gyonbiztos t£s, ezen bel laz zemsz neti

biztos tks (+7,2 szkzal@k) hajtotta. A g@pjkrm -fele-

| ss@gbiztos thsi ter let ezzel szemben csupgn m@r-

sgkelt d jbev@tel-n veked@st @rt el (+1,7 sz£zaldk).

Az Jletbiztos thsban tovibb folytat dott a d jbevd-
telek cs kken@se, @ves alapon mintegy 2,2 szkza-
Iokkal, kev@ssel az 5,5 millird eur s szint alk estek.
Csakegy, mintaz el z @vben, ennek f oka az
egyszeri d jas d jbev@telek 4,6%-0s cs kken@se volt,
amelyek gy 0,7 milligrd eur t tettek ki. A folyama-
tos d jfizet@s @letbiztos tEsoknkl szint@n visszaesds
volt tapasztalhat , b&r csek@lyebb, k r Ibel |
1,9%-0s m@rt@kben, kev@ssel 4,8 millicrd eur alk.

Az eg@szs@gbiztos tksok 2019-ben ndmileg ke-
v@sb@ j | teljes tettek, mintaz el z @vben, miutkn
a d jbevgtel 3,8%-kal, 2,3 millifrd eur ran tt.

B Folytat d n veked@s jelei K z@p-

@s Kelet-Eur pa piacain
Amint azt fentebb eml tett k, K z@p- @s Kelet-Eu-
r pkban remek form£ban van a makrogazdaskgi
k rnyezet. A kelet-eur pai biztos t£si piacok a ko-
rkbbi @vekhez hasonl an 2019-ben is ki tudt£k
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spectively). Unemployment hit historic lows in
CEE, with the healthy labour market underpin-
ning strong domestic demand.

The Russian economy proved stable, although it
offers relatively little potential for growth in the
medium term. The planned delivery of national
infrastructure projects presents opportunities for
some upward movement. Ukraine’s economy,
meanwhile, was on the road to recovery: infla-
tion fell sharply in 2019, paving the way for more
favourable financing conditions. The central
banks in both Russia and Ukraine have begun
cycles of interest rate cuts.

GDP growth rates in the economies of Southeast-
ern Europe are around 3.4 per cent on average,
with the positive trends continuing on the em-
ployment markets and inflation at modest levels.
The Balkan countries also offer stable economic
conditions as a whole. While there are signs of a
temporary interruption of the solid economic de-
velopment due to the effects of the coronavirus,
with economic growth in CEE outstripping that
in Western Europe by some margin, the process
of income and wealth convergence in the region
should continue in line with expectations.

B Property and casualty insurance remain
the driver for growth in Austria
Premium revenues in Austrian property and casu-
alty insurance were strong in 2019 with 4.2 per
cent growth to 9.9 billion. Growth was driven
by the comprehensive vehicle and passengers’
accident insurance (+6.4 per cent) business lines
as well as fire, including business interruption
(+7.2 per cent). The vehicle liability insurance
business line, by contrast, only managed a slight
increase in premiums (+1.7 per cent).

The premium attrition trend continued in life
insurance, with premiums shrinking by some
2.2 per cent year on year to just under 5.5
billion. As in the previous year, the main reason
was the 4.6 per cent drop in single-premium in-
surance to 0.7 billion. The life insurance busi-
ness with recurring premiums also experienced
a decline, although this was more modest at
around 1.9 per cent to just under 4.8 billion.

Health insurance performed slightly less well
in 2019 than in the previous year, with growth
in premiums of 3.8 per cent to 2.3 billion.

B Signs indicate continued growth in

the Central and Eastern European markets
As mentioned above, the macroeconomic envi-
ronment in CEE is in very fine form. Like in previ-
ous years, the East<ern European insurance
markets were able to capitalise on this sustained
positive economic trend again in 2019. Accord-
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haszn#lni ezt a tart san kedvez tendenci£t.

A jelen pillanatban rendelkez@sre £ll adatok sze-
rint mintegy 5,0%-kal, 35 millifrd eur becs It
szintre n tt a d jbev@tel (Oroszorszkg n@lk | szk-
molt) a k z@p- @s kelet-eur pai rdgi ban.

Ez @ves alapon mintegy 1,5 millifrd eur abszolet
@rtdk n vekeddsnek felel meg. A KKE-piacok

k z ttik | nbs@gek ellendre elmondhat , hogy
mindegyik a d jbev@telek n veked@s@t k nyvel-
hette el 2019-ben. Az egyes orszkgok n veked@si
rktki a lengyelorszkgi majdnem 2 szkzalgkt | a
bulgkriai @s ukrajnai mintegy 17 sz£zal@kig ter-
jedtek, @s a virakoz£sok szerint 2020-2021-ben is
j val meghaladjfk majd az eur vezeti £tlagot.

A biztos thsi term@kek irknti, a folyamatos gazda-
skgin veked@s szt n zte kereslet nyom#n az
elmelt @vben jelent sen n ttek a d jbev@telek, k -
| n sen avagyonbiztos tksban, ahol ez az @rtdk a
7 szkzal@kot is meghaladta. A n veked@st els sor-
ban lakks- @s thrsashkz-biztos thsi szektor, valamint
az egPszsPgbiztos tsok @s a gdpjkrm -biztos tEsok
hajtottek. A g@pjErm  zletkgban jelent s volt

a d jbevdtelek n veked@se, f leg a forgalomba
helyez@sek jelent s n veked@se nyom£n megn tt
gopjrm Ellomény, valamint az egyes orszigokban
jellemz magasabb Atlagd jak miatt.

Az @letbiztos tAsi piacok alakul£sa viszont vegyes
k@pet mutatott K z@p- @s Kelet-Eur pkban.

A d jbev@telek a 2017. @vi er teljes n vekedds
@s a 2018. @vi cs kkends utkn sszessdgdben
ismdt ndmi n veked@st mutattak a KKE-r@gi beli
Pletbiztos tksi ter leten.

Ar@dgi n veked@s@t er sen befoly£solja a len-
gyelorsz£gi @letbiztos t£si piac, ahol a k zelmelt-
ban jelent sen visszafogta az @letbiztos t£si
piacok sszes tett n veked@sgt az, hogy az @ven
bel li egyszeri d jas term@kek miatt meredeken
visszaesett a biztos tAsi tevdkenys@g (az elmelt kgt
@vben ezek a term@kek sszessdg@ben mintegy
600 milli eur s, azaz kb. 50 szkzal@kos cs kke-
n@st mutattak). Ezzel £ll szemben az elmelt Gvek
egy mésik trendje, amely arra utal, hogy igen va-
| szn lehetad jbevdtelek rendk v lin vekeddse
egyes d@lkelet-eur pai orszkgokban, ahol m@g
ma is alulfejlett az @letbiztos tAsi piac.

Ak vetkez n@hkny @vben az dletbiztos tesok
irknti kereslet £ltal£nos ejragldnk 1dse vErhat
eg@sz Kelet-Eur pAban, mivel az embereknek az
Ellami nyugd j mellett ngondoskod£sra is sz k-
s@ge lesz. Szkmos biztost vAlaszolt a folyamato-
san alacsony kamatokra ®j ngondoskod£si
megoldAsok bevezetdsdvel.

K z@p- @s Kelet-Eur pa tovkbbra is magas n ve-
ked@si kilktEse rdgi t jelent az UNIQA szkmékra,
amit az elmelt @vek pozit v biztos tksi piaci telje-

ing to the results currently available, total pre-
mium volumes rose in Central and Eastern Eu-
rope (not including Russia) by around 5.0 per
cent to an estimated 35 billion. This equates to
growth of some 1.5 billion year on year in abso-
lute terms. All CEE markets posted premium
growth in 2019 despite the characteristic diver-
sity between them. Growth rates in the individ-
ual countries ranged from just under 2 per cent
in Poland to some 17 per cent in Bulgaria and
Ukraine and are expected to remain well above
the eurozone average in 2020 2021 as well.

Increased demand for insurance products fuelled
by the sustained economic growth resulted in a
marked rise in premiums in the year just passed

particularly in property insurance, where the
figure was over 7 per cent. Stimulus for growth
came in particular from the household and
homeowner sectors as well as from health insur-
ance and the vehicle insurance business lines.
The vehicle business lines experienced substantial
premium increases, mainly due to higher vehicle
inventories as a result of a significant overall rise
in new registrations as well as higher average
premiums in certain countries.

Developments in the life insurance markets in
Central and Eastern Europe, by contrast, were
mixed. Following robust premium growth in
2017 and a fall in 2018, however, life insurance
once again posted slight premium growth overall
in CEE.

Growth in the region depends largely on the
trend of the life insurance market in Poland,
where the sharp decline in the insurance business
involving short-term, single-premium products
which has fallen by some 600 million in all, i.e.
about 50 per cent, over the past two years has
cut aggregate growth on the life insurance mar-
kets significantly in recent times. This contrasts
with another trend of the past few years, which
demonstrates that extraordinary premium
growth is very likely in some Southeastern Euro-
pean countries on account of their still-underde-
veloped life insurance markets.

The next few years should see demand for life
insurance in Eastern Europe recover across the
board as people will still need their own, inde-
pendent provision on top of their state pension.
Many insurers have also responded to the persis-
tently low interest rates by launching new provi-
sion solutions.

CEE remains a region with high growth potential
for UNIQA, as can be seen from the positive per-
formance in the insurance markets overall over

the last few years. The sustained positive economic

stm@nye is jelez. K z@p- @s Kelet-Eur pa folyta-

t d j gazdaskgi teljes tm@nye vErhat an bevg-
teln veked@st @s a hkztartksok r@sz@r | magasabb
fogyasztksi kiadksokat eredm@nyez majd a k vet-
kez n@hkny @vben. A n veked vagyoni szintek
@s vAskrl er egyben a biztos tksi megold£sok
irEnti nagyobb kereslettel is j&r, rkad/sul ezen a
piacon (Oroszorszkgot nem szAm tva)

155 milli potenciklis gyf@l van jelen.

Az egyf rees djbevdtel (biztostksis r sdg) ds a
biztos tAsi szektor GDP-hez val hozzkjkrulksa (biz-
tos tAsi penetrkci ) szempontjfb | a KKE-r@gi to-
vEbbra is er sen elmarad a nyugat-eur pai piaci
Etlagt |, ami eg@szen vilkgosan szeml@lteti, hogy
milyen hatalmas felzArk z£si lehet s@geket k n&l-
nak tovibbra is ezek a biztos t&si piacok.

UNIQA Csoport

B Az UNIQA Csoport (a befektetdsi egysdgek-
hez @s indexhez k t tt @letbiztos tksok megtaka-
r thsi r@szeit is tartalmaz ) 5372,6 milli eur s

d jbev@tel@vel K z@p- @s Kelet-Eur pa vezet bizto-
st thrsaskgai k z@ tartozik. A befektetdsi egys@-
gekhez @s indexhez k t tt @letbiztos tEsok 309,8
milli eur tkitev megtakar tAsi rdsze a FAS 97
(US GAAP) szabvkny szerint a matematikai
tartal@k vAltozkskval ker It kiegyenl t@sre.

A befektet@si egys@gekhez @s indexhez k t tt
gletbiztos tEsok megtakar tksi r@szei nglk | szkm -
tott d jbev@tel 5062,8 milli eur t tett ki.

B Az UNIQA Eur pkban
Az UNIQA term@keit @s szolgkltatAsait minden
@rt@kes t@si csatornkn kereszt | (alkalmazottk I-
szolgklati munkat#rsak, vezdr gyn ks@dgek, alku-
szok, banki @s direkt@rt@kes t@si csatornkk) k nklja
@s minden biztos tksi £gazatban tev@keny.
Az UNIQA a mksodik legnagyobb biztos t thrsa-
skg Ausztrikban, a k z@p- @s kelet-eur pai rdgi -
ban pedig 15 orszkgban van jelen: AlbAni£ban,
Bosznia-Hercegovinkban, Bulgkri£ban, HorvEtor-
szkgban, Csehorszkgban, Magyarorsz£gon,
Koszov ban, Montenegr ban, szak-Maced nik-
ban, Lengyelorszkgban, Rom£nikban, Oroszor-
szkgban, Szerbikban, SzlovEkiZban @s Ukrajnkban.
Emellett sv&jci @s liechtensteini biztos t tArsaskgok
is tartoznak az UNIQA Csoporthoz. At zsd?n
jegyzett holding, az UNIQA Insurance Group AG
a konszern irkny tksk@rt felel s @s k zvetlen bizto-
s thsi tev@kenys@get is v@gez a mks biztos t thrsa-
skggal k t tt akt v viszontbiztos thsi szerz d@sek
formkjkban. Ezenfel | az UNIQA Insurance
Group AG szEmos szolgkltatkst nyejt az UNIQA
sterreich Versicherungen AG @s a Csoport nem-
zetk zi tagjai szEmékra a szinergiahat£sok optimélis
kihasznklsa @s a hossze thve vAllalati strat@gifk
k vetkezetes megval s tksa @rdek@ben.
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performance in Central and Eastern Europe
should lead to further increases in income over
the next few years and to higher consumer
spending by households. Rising levels of wealth
and growing purchasing power also mean
greater demand for insurance solutions and
this in a market with some 155 million potential
customers (not including Russia).

Both premiums per capita (insurance density)
and the share of GDP contributed by the insur-
ance industry (insurance penetration) in CEE are
still well below the Western European market
average, illustrating quite clearly the immense
catch-up potential that these insurance markets
continue to offer.

UNIQA Group

B With a premium volume written (including
savings portions from unit-linked and index-
linked life insurance) of 5,372.6 million, the
UNIQA Group is among the leading insurance
groups in Central and Eastern Europe. The sav-
ings portion from the unit-linked and index-
linked life insurance in the amount of 309.8
million was set off against the change in insur-
ance provision, pursuant to FAS 97 (US GAAP).
Without taking the savings portion from the
unit-linked and index-linked life insurance into
consideration, the premium volume written
amounted to 5,062.8 million.

B UNIQA in Europe

UNIQA offers its products and services via all
distribution channels (hired sales force, general
agencies, brokers, banks and direct sales) and
covers virtually the entire range of insurance
lines. UNIQA is the second-largest insurance
group in Austria, with a presence in 15 countries
of the CEE growth region: Albania, Bosnia and
Herzegovina, Bulgaria, Croatia, the Czech Repub-
lic, Hungary, Kosovo, Montenegro, North Mace-
donia, Poland, Romania, Russia, Serbia, Slovakia
and Ukraine. In addition, insurance companies
in Switzerland and Liechtenstein are also part of
the UNIQA Group.

The listed holding company UNIQA Insurance
Group AG manages the Group and also operates
the indirect insurance business concluded as
active reinsurance with another insurance com-
pany. Moreover, UNIQA Insurance Group AG
carries out numerous service functions for UNIQA
Osterreich Versicherungen AG and its international
Group companies, in order to take best advantage
of synergy effects and to implement the Group’s
long-term corporate strategy consistently.
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A Csoport nemzetk zi tev@kenys@geit az UNIQA
International AG irkny tja, amely egyben a nem-
zetk zi c@lpiacok folyamatos figyeld@s@drt @s elem-
z@s@@rt, az akviz ci k@rt, valamint azok

integrkci jEdrt is felel.

B Vagyon- @s balesetbiztos tks
A vagyon- @s balesetbiztos tEsokhoz tartoznak
a lakosskgi gyfelek @s vAllalatok rdsz@re nyejtott
vagyonbiztos thsok @s a privit balesetbiztos t£s is.
A vagyon- @s balesetbiztos tks ter let@n az
UNIQA Csoport 2019-ben 2846,8 milli eur s
d jbevgtelt @rt el (2018-ban: 2774,4 milli eur )
ez a teljes d jbev@tel 53,0%-a (2018-ban:
52,3%). Volumen tekintet@ben a vagyon- @s bal-
esetbiztos tksokban messze a legnagyobb r@szt
k@pviselik a magknszem@lyek Eltal k t tt biztos -
thsok. A vagyon- @s balesetbiztos thsok t bbs@gdt
hkrom @vig terjed , meghatfrozott id tartamra
k tik. A nagyszkme gyf@lk | nb z kockkzatait
fel lel sz@les spektrum @s az ilyen szerz d@sek
viszonylag r vid id tartama rdv@n m@drsgkelt t -
kek vetelm@nyek mer Inek fel, ami n veli ennek
az zleti szegmensnek a vonzerejgt.

B Eg0@szs@gbiztos tks
AusztriEban az eg@szs@gbiztos thshoz tartozik
a magknszem@lyek nk@ntes eg@szs@dgbiztos tksa,
a profitorientklt megel z eg@szs@g gyi ellktksok
ter lete, valamint egyes f ggetlen szakm£k, gy
gyvddek, @p tdszek @s gy gyszer@szek r@sz@re
k nélt alternat v konstrukci k. Az eg@szsdgbiztos t£-
sok m@g a korai szakaszban jernak a k z@p- @s
kelet-eur pair@gi ban, deaj Igtn veked@sgvel a
hossze thve n vekeddsi lehet s@gek m@dg nagyob-
bak itt. 2019-ben a Csoport szintjgn a d jel rks
1130,8 milli eur volt (2018-ban: 1086,4 milli
eur ) ez ateljes djbevdtel 21,0%-£t (2018-ban:
20,5%) k@pviseli. Mintegy 46%-0s piaci rgszesedd-
s@vel Ausztrikban megk@rd jelezhetetlen az UNIQA
piacvezet i szerepe ebben a stratdgiailag fontos
kgazatban. A d jbev@telek telnyom t bbs@gge (k -
r Ibel 193%-a) Ausztrithoz k thet , a fennmarad
7% més orszkgokb | szErmazik.

A vEllalatcsoport  zletmenete

A d jbev@tel (a befektetdsi egys@gekhez @s in-
dexhez k t tt dletbiztos tks megtakar tksi rg-
szeivel egy tt) 1,2%-kal, 5372,6 milli eur ra
emelkedett.

A kombinklt hinyad 96,8%-r | 96,4%-ra javult
Az ad z£s el tti eredm@ny stabilan 295,7 milli
eur

A konszolid&lt eredm@ny 232,4 milli eur tdrt el
A 2019. @vi javasolt r@szv@nyenk@nti osztaldk

1 eur centtel, 0,54 eur centre emelkedett
2020-ban a 2019-es szinttel megegyez ad -
zks el tti eredm@ny vErhat

UNIQA International AG manages the interna-
tional activities of the Group. This entity is also
responsible for the ongoing monitoring and
analysis of the international target markets and
for acquisitions and post-merger integration.

B Property and casualty insurance
The property and casualty insurance line includes
property insurance for private individuals and
companies, as well as private casualty insurance.
The UNIQA Group received premiums written in
property and casualty insurance in the amount of
2,846.8 million in 2019 (2018: 2,774.4 mil-
lion) which is 53.0 per cent (2018: 52.3 per
cent) of total premium volume. The largest share
by far in the volume of property and casualty in-
surance comes from private consumer business.
Most property and casualty insurance policies are
taken out for a limited term of up to three years.
A broad spread across the dif-ferent risks of a
great many customers and the relatively short
terms of these contracts lead to only moderate
capital requirements and also make this business
segment attractive as a result.

B Health insurance
Health insurance in Austria includes voluntary
health insurance for private customers, commer-
cial preventive healthcare and optout offers for
certain independent professions such as lawyers,
architects and chemists. Although health insur-
ance is still at the early stages in CEE, increased
levels of prosperity in the region make the long-
term growth potential even greater. Group-
wide, in 2019, premiums written totalled
1,130.8 million, (2018: 1,086.4 million)
which is 21.0 per cent (2018: 20.5 per cent) of
total premium volume. UNIQA is the undis-
puted market leader in this strategically impor-
tant business line in Austria, with around 46 per
cent of market share. The overwhelming major-
ity comes from Austria with around 93 per cent
of premiums, with the remaining 7 per cent
from international business.

Group business development

Premiums written (including savings portions

from unit-linked and index-linked life insur-

ance) rose by 1.2 per cent to 5,372.6 million

Combined ratio improved from 96.8 per cent

to 96.4 per cent

Earnings before taxes stable at 295.7 million

Consolidated profit of 232.4 million

Proposed dividend increased by 1 cent to
0.54 per share for 2019

Pre-tax profit at 2019 levels expected for 2020
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Az UNIQA Csoport mutat szAmai adatok (milli eur ban)
UNIQA Group (in  million)

2019 2018 2017
D jbevitel, a befektet@si egysdgekhez @s indexhez k t tt Gletbiztos tks
befektet@si egys@geinek figyelembev@teldvel | Premiums written, including savings

portions from uni ed and index-linked life insurance 5372,6 5309,5 5293,3

K lts@gh&nyad (viszol ) | Cost ratio (after reinsurance) 2%
Kombin£lt h&nyad (viszontbiztos t£s ut£n) | Combined ratio (after reinsurance) 96,4% 96,8% 97,5%
Ad zfs el tti eredm@ny | Earnings before taxes 295,7 294,6 264,6

Konszolid£lt eredm@ny (az id szak nett nyeresdg@nek a UNIQA Insurance Group AG
rdszv@nyeseihez k thet r@sze) | Consolidated profit/(loss) (proportion of the
net profit for the period attributable to the shareholders of UNIQA Insurance Group AG) 232,4 2433 171,8

B A d jbev@tel alakulfsa B Changes in premiums
2019-ben az UNIQA befektet@si egysdgekhez s UNIQA'’s total premium volume, including sav-
indexhez k t tt dletbiztos tksok megtakar t£si ings por-tions from unit-linked and index-linked
rdszeinek figyelembev@tel@vel sz&m tott sszes life insurance in the amount of 309.8 million
d jbev@tele 1,2%-kal, avagy 309,8 milli eur val (2018: 320.5 million), increased by 1.2 per cent
emelkedett (2018-ban: 320,5 milli eur ), gy to 5,372.6 million in 2019 (2018: 5,309.5 mil-
5372,6 milli eur t tett ki (2018-ban: 5309,5 lion).
milli eur ).

In the area of insurance policies with recurring
A folyamatos d jfizet@s d jbev@telek biztat , premium payments, there was an encouraging
1,4%-0s n veked@st k vet en 5267,9 milli eur rise of 1.4 per centto 5,267.9 million (2018:
d jbev@telt eredm@nyeztek (2018-ban: 5196,7 5,196.7 million). In the single premium busi-
milli eur ). Az egyszeri d jfizetds  zlet d j- ness, however, the premium volume decreased
volumene azonban, a stratdgifval sszhangban, by 7.2 per cent to 104.6 million (2018: 112.7
7,2%-kal, 104,6 milli eur racs kkent million) in line with the strategy.
(2018-ban: 112,7 milli eur ).
Premiums written in property and casualty insur-
ance increased by 2.6 per centto 2,846.8 mil-
lion in 2019 (2018: 2,774.4 million). In health

A vagyon- @s balesetbiztos t£s d jbev@tele
2019-ben 2,6%-kal, 2846,8 milli eur ran tt

(2018-ban: 2774,4 milli eur ). Az eg@szs@gbiz- insurance, premiums written in the reporting pe-
tos tEsoknfl a jelent@si id szak d jbev@tele 4,1%- riod rose by 4.1 per cent to 1,130.8 million

kal, 1130,8 milli eur ran tt (2018-ban: 1086,4 (2018: 1,086.4 million). In life insurance, premi-
milli eur ). A befektet@si egysdgekhez @s index- ums written including savings portions from unit-
hez k t tt gletbiztos tksok megtakar t£si r@szeit is linked and index-linked life insurance fell by 3.7
figyelembe v@ve az sszes @letbiztos tAsi d jbevd- per cent overall to  1,394.9 million (2018:

tel 3,7%-kal, 1394,9 milli eur racs kkent 1,448.6 million). Reasons for this included the
(2018-ban: 1448,6 milli eur ). Ennek okai k z@ strategic withdrawal from the single-premium

D jbev@tel, figyelembe v@ve a befektetdsi egys@gekhez @s indexhez k t tt fletbiztos tks
megtakar tAsi r@dszeit (milli eur ban)
Premiums written including savings portions from unit-linked and index-linked life insurance (in - million)

7
5211 5048 5293 5309 5373
2015 2016 2017 2018 2019
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tartozott az egyszeri d jas zletb It rtdn stratd-
giai kivonul&s, valamint a tart san alacsony ka-
matok miatti m@rsgkelt kereslet.

A megszolg#lt konszolid£lt d jbev@tel a befekte-
tdsi egys@gekhez @s indexhez k t tt gletbiztos tA-
sok 309,8 milli eur (2018-ban: 320,9 milli

eur ) @rtdk megtakar tksi rgszeit is figyelembe
vev (viszontbiztos tks utkni) megszolgklt d ja
1,8%-0s emelked@s utkn 5170,8 milli eur ra

n tt (2018-ban: 5081,7 milli eur ). A sajkt
megtartkse megszolgklt d j (IFRS szerint) 2,1%-0s
n veked@s utkn el@rte a 4861,1 milli eur t
(2018-ban: 4760,7 milli eur ).

B Biztos t£si szolgkltatAsok vAItozEsali
A 2019-es zleti @vben a viszontbiztos tAs el tti
biztos tAsi szolgkltatAsok (Id. a konszolid£lt p@nz-
gyi kimutatksokhoz f z tt 8. megjegyz@st)
1,2%-kal cs kkentek, gy 3756,3 milli eur t
tettek ki (2018-ban: 3800,2 milli eur ). A sajkt
megtart&se konszolid£lt biztos t4si szolgkltatesok
a megszolgklt d jaknkl kev@sb@ meredek,
0,6%-0s m@rtgkben, 3657,1 milli eur ran ttek
2019-ben (2018-ban: 3633,7 milli eur ).

A vagyon- @s balesetbiztos t£si £gazat viszontbizto-
s t£s ut£ni kkrhinyada 2019-ben 64,2%-ra cs k-
kent (2018-ban: 65,4%) az alapvet vesztesdgek
kedvez alakulfsknak k sz nhet en. A Csoport
viszontbiztos tks utkni kombinklt hEnyada a cso-
portszinten magasabb k Its@dghAnyad ellendre
96,4 szkzal@kra javult (2018-ban: 96,8 sz£zaldk).

B zemi riford tAsok

A kapott viszontbiztos t&si jutal@kok @s a viszont-
biztos tksokb | szErmaz nyeres@gr@szesed@sek
levonksa utkni sszes konszolid&lt zemi rkford -

Biztos tAsi szolgkltatksok sajkt
megtart£sban (milli eur ban)
Insurance benefits (net) (in  million)

3671 3634 3657
3386 3 547

2015 2016 2017 2018 2019

business and subdued demand due to persis-
tently low interest rates.

The Group premiums earned, including savings

portions from unit-linked and index-linked life

insurance (after reinsurance) in the amount of
309.8 million (2018: 320.9 million), rose by

1.8 percentto 5,170.8 million (2018: 5,081.7

million). The volume of premiums earned

(net, in accordance with IFRSs) increased by as

much as 2.1 per centto 4,861.1 million

(2018: 4,760.7 million).

B Changes in insurance benefits

In the 2019 financial year, insurance benefits
before reinsurance (see note 8 in the consoli-
dated financial statements) dropped by 1.2 per
centto 3,756.3 million (2018: 3,800.2 million).
Consolidated net insurance benefits rose less
sharply than premiums earned, increasing by
0.6 percentto 3,657.1 million in the past year
(2018: 3,633.7 million).

The loss ratio after reinsurance in property and
casualty insurance fell to 64.2 per cent in 2019
(2018: 65.4 per cent) on the back of a favourable
trend in basic losses. The combined ratio after
reinsurance thus improved to 96.4 per cent
(2018: 96.8 per cent) despite a higher cost ratio
at Group level.

B Operating expenses

Total consolidated operating expenses (see note

9 in the consolidated financial statements)

less reinsurance commission and share of profit

from reinsurance ceded rose by 7.0 per cent to
1,407.1 million in the 2019 financial year

(2018: 1,314.7 million). Expenses for the

Kombinklt hknyad viszontbiztos t£s
UtAN (sz£zalgkban)
Combined ratio after reinsurance (in per cent)
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KEr- @s balesetbiztos tAs adatok (milli eur ban)
Property and casualty insurance (in  million)
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2019 2018 2017
D jbev@tel | Premiums written 2846,8 27744 2639,7
Biztos tsi szolgkltatfsok sajkt megtart£sban | Insurance benefits (net) 1719,5 1690,1 1644,8
KErhEnyad (viszontbiztos t£s ut£n) | Claims rate (after reinsurance) 64,2% 65,4% 65,9%
Biztos tks zemi riford tksai sajkt megtart£sban | Operating expenses (net) 861,2 811,0 788,5
K lts@gh&nyad (viszontbiztos t£s ut£n) | Cost ratio (after reinsurance) 32,2% 31,4% 31,6%
Kombin£lt henyad (viszontbiztos t£s ut£n) | Combined ratio (after reinsurance) 96,4% 96,8% 97,5%
Befektet@sb | sz&rmaz nett hozamok | Net investment income 122,1 128,1 119,7
Ad zfs el tti eredm@ny | Earnings before taxes 116,0 120,3 95,1
Biztos t£stechnikai tartaldkok saj&t megtart£sban | Technical provisions (net) 3061,3 2970,6 2939,7
Eg@szs@gbiztos tAs (milli eur ban)
Health insurance (in  million)

2019 2018 2017
D jbev@tel | Premiums written 1130,8 1086,4 1042,0
Biztos t£si szolgkltatfsok sajkt megtart£sban | Insurance benefits (net) 960,3 908,0 877,6
Biztos tks zemi rkford t£sai sajEt megtartfsban | Operating expenses (net) 187,8 183,9 168,0
K Its@gh£nyad (viszontbiztos t£s ut£n) | Cost ratio (after reinsurance) 16,7% 17,0% 16,2%
Befektet@sb |szErmaz nett hozamok | Net investment income 109,0 103,4 116,4
Ad z£s el tti eredm@ny | Earnings before taxes 94,9 96,2 109,7
Biztos t£stechnikai tartaldkok saj&t megtart£sban | Technical provisions (net) 3359,1 3190,9 3037,7

ths (I£sd a konszolid&lt p@nz gyi kimutat£sokhoz
f z tt 9. megjegyz@st) a 2019-es zleti Bvben
7,0%-kal, 1407,1 milli eur ran tt (2018-ban:
1314,7 milli eur ). A kapott viszontbiztos t&si
jutal@kok @s a viszontbiztos tksb | szErmaz
nyeres@grdszesed@sek 17,9 milli eur @rtok
(2018-ban: 13,6 milli eur ) levonksa utkni biz-
tos tks zemi rkford tks 6,5%-kal, 907,4 milli

eur ra emelkedett (2018-ban: 851,9 milli

eur ), mivel az @letbiztos tksi ter leten n tt

a halasztott szerz@si k Its@gek amortizkci ja.

Az egy@b zemi rkford tesok 8,0%-kal, 499,7
milli eur ra emelkedtek (2018-ban: 462,7

milli eur ) a magasabb szem@lyi @s informatikai
kiadfsok miatt. Ez a tdtel magkban foglalja az
innovkci s @s beruhkzAsi program mintegy

51 milli eur sszeg kiadksait is (2018-ban:
kb. 43 milli eur ).

A viszontbiztos t&s utkni k ltsgghkinyad a ka-
pott viszontbiztos t£si jutaldkok @s a viszontbizto-
sthsb | szkrmaz nyeres@gr@szesed@sek levonksa
utkni  zemi rkford tesnak a befektet@si egys@gek-
hez @s indexhez k t tt @letbiztos tksok megtaka-
r thsi r@szeit is figyelembe vev megszolgklt

d jaihoz viszony tott arknya az elmelt zleti
@vben a fent bemutatott tdnyez k k vetkeztdben
27,2%-ran tt (2018-ban: 25,9%). A viszontbiz-
tos ths el tti k ltsggh&nyad 26,7%-ra n tt (2018-
ban: 25,2%).

acquisition of insurance less reinsurance com-
mission and share of profit from reinsurance
ceded in the amount of 17.9 million (2018:

13.6 million) rose by 6.5 per centto 907.4
million (2018: 851.9 million) due to increased
amortisation of deferred acquisition costs in life
insurance. Other operating expenses increased
by 8.0 per cent to 499.7 million (2018:

462.7 million) as a result of higher staff and
IT costs. This line item includes expenses for
the innovation and investment programme
amounting to around 51 million (2018: ap-
prox. 43 million).

The cost ratio after reinsurance, i.e. the ratio of
total operating expenses less the amounts re-
ceived from reinsurance commission and share
of profit from reinsurance ceded to the Group
premiums earned, including savings portions
from unit-linked and index- linked life insurance,
increased to 27.2 per cent during the past year
(2018: 25.9 per cent) as a result of the develop-
ments mentioned above. The cost ratio before
reinsurance rose to 26.7 per cent (2018: 25.2
per cent).

Bl Investments

The UNIQA Group’s investment portfolio
(including investment property, financial assets
accounted for using the equity method and
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B Befektet@sek

Az UNIQA Csoport befektetdsi portf li ja (benne
a befektet@si cfle ingatlanok, az equity, azaz r@-
szesed@selemz@si m dszerrel elszkmolt p@nz gyi
eszk z k @s egydb befektetdsek) 1287,7 milli
eur valb v It @ gy a2019-es zleti Bvben

20 624,8 milli eur t tett ki (2018. december
31-gn: 19 337,1 milli eur ). Ennek f oka a
nemzetk zi p@nz gyi piacokon tapasztalhat
Eltalfnos kamatcs kkends volt.

A befektetdsek nett hozama a tart san alacsony
kamatok ellendre is az el z @vi szinten maradt,
ugyanis 585,2 milli eur t tett ki (2018-ban:
585,0 milli eur ), ami els sorban az ingatlanela-
disok @s a fix hozame @rtdkpap rok magasabb
nyeres@g@nek volt k sz nhet . A STRABAG SE
14,3%-o0s r@szesed@s@nek equity m dszerrel t r-
ton elszkmolksa 57,4 milli eur val jErult hozzE
a 2019. gvi nett eredm@nyhez (2018-ban: 51,4
milli eur ). Azel z @viadat a Casinos Austria
Aktiengesellschaftban fenn&ll k zvetett rdszese-
d@s eladkskb | szkrmaz 47,4 milli eur st ke-
nyeres@get is tartalmazta. A befektet@sekb |
szkrmaz nett hozamok r@szletes le rksa a kon-
szolidklt p@nz gyi kimutat£sokban tallhat

(Id. a konszolid&lt pdnz gyi kimutatAsokhoz f -
z tt 4. megjegyz@st).

B EgyZb bev@telek @s egydb rkford tksok
Az egy@b bev@telek 2019-ben 8,5%-kal,
192,4 milli eur ran ttek (2018-ban: 177,3
milli eur ), mg az egy@b zemi rkford tEsok
8,9%-kal, 191,1 milli eur racs kkentek
(2018-ban: 209,7 milli eur ).

B Eredm@nyek

Az UNIQA Csoport biztos testechnikai eredm@nye
2019-ben a megn vekedett k Its@gteher miatt
jelent sen, 25,2%-kal romlott, @s gy 99,5 milli

Ad z£s el tti eredm@ny (milli eur ban)
Earnings before taxes (in  million)

other investments) expanded by 1,287.7
million to 20,624.8 million in the 2019 finan-
cial year (31 December 2018: 19,337.1
million). This was mainly due to the general fall
in interest rates on the international financial
markets.

Net investment income remained on a par with
the pre<vious year at 585.2 million (2018:

585.0 million) despite the persistently low inter-
est rates, thanks mainly to increased gains from
the sale of real estate and fixed- income securi-
ties. The recognition of the 14.3 per cent equity-
accounted holding in STRABAG SE also
contributed 57.4 million to net income in 2019
(2018: 51.4 million). The previous year’s figure
had included a capital gain of 47.4 million from
the sale of the indirect holding in Casinos Austria
Aktiengesellschaft. A detailed description of net
investment income can be found in the consoli-
dated financial statements (see note 4 in the
consolidated financial statements).

B Other income and other expenses

Other income rose by 8.5 per centto 192.4

million in 2019 (2018: 177.3 million), while

other operating expenses fell by 8.9 per cent to
191.1 million in the reporting year (2018:
209.7 million).

Bl Results

The technical result of the UNIQA Group deterio-
rated by a substantial 25.2 per cent to 99.5
million in 2019 (2018: 133.1 million) due to
the increased cost burden. Operating profit
improved slightly by 1.4 per centto 354.9
million (2018: 350.1 million).

Earnings before taxes at UNIQA remained virtu-
ally unchanged despite the poorer technical
result, rising slightly by 0.4 per centto 295.7

Egy r@szv@nyre jut nyeres@g (eur ban)
Earnings per share (in )

398 1,09
265 295 296 0,79 0.76
226
0,56
0,48 I
2015 2016 2017 2018 2019 2015 2016 2017 2018 2019

eur ttett ki (2018-ban: 133,1 milli eur ).

Az zemi eredm@ny kism@rt@kben javult: 1,4%-kal,
354,9 milli eur ran tt (2018-ban: 350,1 milli
eur ).

Az UNIQA ad zAs el tti eredm@nye a gyeng@bb
biztos thstechnikai eredm@ny ellen@re I@nyeg@ben
vEltozatlan maradt, ugyanis kism@rt@kben,
0,4%-kal n tt, 295,7 milli eur ra (2018-ban:
294,6 milli eur ). Ezt az tette lehet v@, hogy a
gyeng@bb biztos tkstechnikai eredm@nyt ellensce-
lyozta az egy@b £tfog | vedelem n veked@se.
Az id szak eredm@nye 0,6%-kal, 236,5 milli eu-

r ra emelkedett (2018-ban: 235,1 milli eur ).
2019-ben a nyeresggad -rkford t£s 59,2 milli  eu-
r racs kkent (2018-ban: 59,5 milli eur ), mik z-
ben az ad teher 20,0%-0s volt (2018-ban: 20,2%).

A konszolid&lt eredm@ny, azaz az id szak nett
eredm@ny@nek az UNIQA Insurance Group AG
rdszv@nyeseinek tulajdon that r@sze 232,4 milli
eur ttett ki (2018-ban: 243,3 milli eur ).
Ennek k vetkezt@ben a r@szv@nyenk@nti nyere-
s@g kism@rt@kben, 0,76 eur centre cs kkent
(2018-ban: 0,79 eur cent).

Az operat v sajktt ke-megt@r 10s (ad z£s el tti
eredm@ny @s az Allomny- @s cdgdrtdkre t rtdn
le rks az ktlagos sajkt t k@hez viszony tva, amely
tartalmazza az ellen rz@sre nem jogost kisebb-
s@gi rdszesed@seket @s nem tartalmazza az elide-
gen t@shez sz ks@ges p@nz gyieszk z k
@rtdkeldsdnek kumulklt eredm@ny@t) 2019-ben
10,6%-ot tett ki (2018-ban: 10,5%). A sajktt ke-
megtdr I@s (ad zAs utkn @s az ellen rz@sre nem
jogost kisebbs@gi rdszesed@sekkel) 7,3%-ra

cs kkent a tkrgy@vben (2018-ban: 7,9%).

A Csoport Igazgat skga a Fel gyel bizottskgnak
@s az @ves k zgy |@snek ezek alapj&n 0,54 eur -
cent r@szv@nyenk@nti osztalgkkifizetdst javasol
(2018-ban: 0,53 eur cent r@szv@nyenkdnt).

Operat v sajktt ke-megtdr 10s (szkzalgkban)
Operating return on equity (in per cent)

2015 2016 2017 2018 2019
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million (2018: 294.6 million). This was possible

because the weaker technical result was offset

by a rise in other comprehensive income. The

profit/(loss) for the period rose by 0.6 per cent to
236.5 million (2018: 235.1 million). Income

tax expense fell to 59.2 million in 2019 (2018:
59.5 million), while the tax burden was 20.0

per cent (2018: 20.2 per cent).

The consolidated profit, i.e. the proportion of
the net profit for the period attributable to the
shareholders of UNIQA Insurance Group AG,
amounted to 232.4 million (2018: 243.3
million). This pushed earnings per share down
slightly to 0.76 (2018: 0.79).

Operating return on equity (earnings before
taxes and amortisation of goodwill and impair-
ment losses in relation to average equity, includ-
ing non-controlling interests and excluding the
accumulated profits of the valuation of financial
instruments available for sale) came to 10.6 per
cent in 2019 (2018: 10.5 per cent). The return
on equity (after tax and non-controlling interests)
declined to 7.3 per cent in the reporting year
(2018: 7.9 per cent).

On this basis, the Management Board will
propose a dividend of 0.54 per share to the
Supervisory Board and the Annual General
Meeting (2018: 0.53 per share).

B Own funds and total assets

Total equity attributable to the shareholders of
UNIQA Insurance Group AG increased by 428.9
million to 3,401.0 million in the past financial
year (31 December 2018: 2,972.1 million). This
was due to the increased measurement of finan-
cial instruments available for sale caused by the
general fall in interest rates. Non- controlling in-
terests came to  19.4 million (31 December

R@szv@nyenkdnti osztaldk (eur ban)
Dividend per share (n )

0,54Y
0.49 0,51 0,53
0’47 ' 1 l
2015 2016 2017 2018 2019

1) Javaslat az @ves k zgy I@snek |
Proposal to the Annual General Meeting
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letbiztos tks (milli eur ban)
Life insurance (in  million)

2019 2018 2017

D jbev@tel, figyelembe v@ve a befektetdsi egysdgekhez @s indexhez
k t tt @letbiztos tks befektetdsi egys@geit | Premiums written including savings
portions from unit-linked and index-linked life insurance 13949 14486 16116
Biztos t£si szolg£ltat£sok sajkt megtart£sban | Insurance benefits (net) 977,3 1035,7 1025,0
Biztos tks zemi riford t£sai sajkt megtart£sban | Operating expenses (net) 358,1 319,8 319,5
K lts@gh&nyad (viszontbiztos tks ut£n) | Cost ratio (after reinsurance) 26,1% 22,6% 20,3%
Befektet@sb | sz&rmaz nett hozamok | Net investment income 354,1 353,5 336,0
Ad zfs el tti eredm@ny | Earnings before taxes 84,8 78,2 59,9
Biztos tkstechnikai tartaldkok saj&t megtart£sban | Technical provisions (net) 15 666,7 15 483,4 15 815,9

ebb | befektet@si egysdgekhez @s indexhez k t tt @letbiztos tEsok

biztos t&stechnikai tartalgkai saj&t megtart£sban | of which technical provisions

for unit-linked and index-linked life insurance (net) 4646,0 47218 47274

B Sajkt eszk z k @s m@rlegf sszeg

Az UNIQA Insurance Group AG r@szv@nyeseinek
tulajdon tott sajkt t ke az elmelt zleti @vben
428,9 milli eur val, 3401,0 milli eur ran tt
(2018. december 31-gn: 2972,1 milli eur ).
Ennek oka az @rtdkes thet p@nz gyieszk z k
Ortdkelds@nek az Altalknos kamatcs kken@s Altal
kivEltott n veked@se volt. Az ellen rz@sre nem
jogost kisebbs@gi rdszesed@sek @rtdke 19,4
milli eur volt (2018. december 31-gn: 14,4
milli eur ). A konszolid&lt m@rlegf sszeg 2019.
december 31-0n 28 728,4 milli eur Q@rtdket
mutatott (2018. december 31-gn: 28 503,8
milli eur ).

B Cash ow
Az UNIQA szokksos tev@dkenys@gb | szirmaz
cash flow-ja 2019-ben 519,9 milli eur volt
(2018-ban: -4,8 milli eur ). A befektet@si tevd-
kenys@gek cash flow-ja -526,9 milli eur volt
(2018-ban: 210,0 milli eur ), m g a finansz ro-
zksi tev@kenys@gek nett cash flow-ja -958.9
milli eur t tett ki (2018-ban: 588,9 milli eur ).
sszess@g@ben a likvid eszk z k alapja 964,8
milli eur val, 479,6 milli eur racs kkenta
2019-es zleti @vben (2018-ban: 1444,4 milli
eur ).

B Munkatkrsak

Az UNIQA munkavAllal inak (teljes munkaid s
egyendrt@kben kifejezett) £tlagos IdtszAma
2019-ben n@mi n veked@s utkn 13 038 f t tett ki
(2018-ban: 12 818). Ebb 14202 (2018-ban:
4271) munkavéllal alkalmazott ter leti @rtdkes -
t@si munkatkrs volt. Az adminisztrkci s munkavél-
lal k Idtszkma 8836 f volt (2018-ban: 8547).

2019-ben a Csoportnak teljes munkaid s egyen-
@rtdkre £tszkm tva ktlagosan 2766 (2018-ban:
2708) munkatkrsa volt a k z@p-eur pai rdgi ban,
azaz Lengyelorszkgban, Szlovikikban, Csehor-
szkgban @s Magyarorszgon, 2278 (2018-ban:

2018: 14.4 million). Total assets amounted
to 28,728.4 million at 31 December 2019
(31 December 2018: 28,503.8 million).

B Cash flow
UNIQA'’s net cash flow from operating activities
amounted to 519.9 million in 2019 (2018:

-4.8 million). The cash flow from investing
activities was -526.9 million (2018: 210.0 mil-
lion) while net cash flow from financing activities
came to -958.9 million (2018: 588.9 million).
Overall, cash and cash equivalents fell by 964.8
million to  479.6 million in the 2019 financial
year (2018: 1,444.4 million).

B Employees

In 2019 the average number of employees
(full-time equivalents, or FTEs) at UNIQA rose
slightly to 13,038 (2018: 12,818). These
included 4,202 (2018: 4,271) field sales employ-
ees. The number of employees in administration
amounted to 8,836 (2018: 8,547).

In 2019 the Group had an average of 2,766 FTEs
(2018: 2,708) in the Central Europe (CE) region
Poland, Slovakia, the Czech Republic and
Hungary as well as 2,278 FTEs (2018: 2,242) in
the Southeastern Europe (SEE) region Albania,
Bosnia and Herzegovina, Bulgaria, Croatia,
Kosovo, Montenegro, North Macedonia and
Serbia and 1,647 FTEs (2018: 1,654) in the
Eastern Europe (EE) region Romania and
Ukraine. There were 112 FTEs (2018: 108)
working in Russia (RU). The average number of
FTEs in the Western European markets in 2019
was 42 (2018: 48). A total of 6,193 FTEs were
employed in Austria (2018: 6,058). Including the
employees of the general agencies working ex-
clusively for UNIQA, the total number of people
working for the Group amounts to about 19,200.

2242) munkatkrsa tev@kenykedett DJI-Kelet-

Eur pkban AlbAni£ban, Bosznia-Hercegovink-
ban, Bulgkrifban, Horvitorszigban, Koszov ban,
Montenegr ban, szak-Maced ni£ban @s Szerbi-
Eban , @s 1647 (2018-ban: 1654) munkat£rsa
volt a kelet-eur pai r@gi ban, azaz Rom#&nikban
@s Ukrajnkban. Oroszorszkgban teljes munka-

id re szkm tva 112 (2018-ban: 108) alkalmazot-
tunk dolgozott. A munkavéllal k Atlagos I18tszEma
teljes munkaid re sz&Em tva 2019-ben a nyugat-
eur pai piacokon 42 volt (2018-ban: 48). Ausztri-
Eban teljes munkaid s egyen@rt@kben kifejezve
6193 f At alkalmaz£sban (2018-ban: 6058).

A kizfr lag az UNIQA-nak termel vez@r gyn k-
s@gek munkavékllal it is beszEm tva sszesen

k r lbel 119 200f dolgozik a Csoportnak.

Ausztrifban az UNIQA adminisztrkci s dolgoz i-
nak 55%-a volt n 2019-ben (2018-ban: 55%).

rt@kes tdsi ter leten 82% f@rfi, 18% n volt az
arfny (2018-ban: 83% f@rfi, 17% n ). A munka-
thrsak 15,4%-a (2018-ban: 14,6%-a) rdszmunka-
id ben dolgozott. Az £tlag@letkor az elmelt
@gvben 44 @v volt (2018-ban: 44 gv).

Ausztrifban szinte minden munkat4rs r@szesedik
valamilyen vEltoz r@szv@teli program r@v@n
a thrsaskg sikerdben. Ez vezet knek @s vAlogatott
kiemelt munkat&rsaknak j&r b nusz vagy mun-
katkrsi rdszv@teli program formé#jkban val sul
meg. 2019-ben Ausztrifban a munkavéllal k
14%-a (2018-ban: 14%) vett rdszt az UNIQA ve-
zet knek @s vAlogatott kiemelt munkat#£rsaknak
sz | b nuszkifizet@si rendszer@ben egy olyan
javadalmazsi rendszerben, amely sszekapcsolja
a vkllalat eredm@ny@t a szem@lyes teljes tm@ny-
nyel. 2019-ben 79% vett rdszt b nusz form#jk-
ban a munkavéllal i r@szv@teli programban
(2018-ban: 76%). R@szv@telre jogosult minden
munkat#rs, akinek a teljes zleti @vre kiterjed
munkaviszonya van. A munkavéllal i rdszv@teli
b nusz kifizetdse az eredm@nyc@l el@rdsdt |1, vala-
mint att | f gg, hogy milyen m@rtgkben siker It
teljes teni az egy@b fontos vAllalati c@lokat.

Az UNIQA ezenk v |lehet s@get nyejt fiatal
gyakornokoknak arra, hogy a k@pz@s sorkn ide-
gen kulter£kat ismerjenek meg @s nemzetk zi
kapcsolatokat @p tsenek ki. Jelenleg 81 gyakornok
Ell k@pzPs alatt.

UNIQA EUR P~BAN | UNIQA IN EUROPE

In 2019 women made up 55 per cent of the staff
working in administrative positions at UNIQA in
Austria (2018: 55 per cent). In sales the ratio was
82 per cent men to 18 per cent women (2018:
83 per cent men to 17 per cent women). 15.4
per cent (2018: 14.6 per cent) of employees
were working part time. The average age in the
past year was 44 years (2018: 44 years).

In Austria almost all employees have a share in
the company’s success through some form of
variable participation programme. This will be
either a bonus for manag<ers and selected key
employees or an employee participation pro-
gramme. In 2019 14 per cent (2018: 14 per
cent) of employees participated in the bonus sys-
tem for managers and selected key employees

a variable remuneration system that is tied both
to the success of the company and to personal
performance. In 2019 a total of 79 per cent took
part in the employee participation programme
(2018: 76 per cent) in the form of a bonus.
Everyone who has an employment relationship
for the entire financial year is entitled to partici-
pate. Whether an employee participation bonus
is paid depends on whether a profit target is met
and to what extent other important corporate
goals are achieved.

In addition, UNIQA offers young people in
training the opportunity to get to know foreign
cultures and make international contacts.
Currently 81 apprentices are being trained.
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Kivkl skg az gyf@lkiszolgAlAsban

B Az UNIQA Biztost Zrt. szkm#kra az gyfoIdI-
m@ny folyamatos jobbk t@tele @s annak szinten
tartksa is kiemelt fontosskge. A szolgkltat£sok-
hoz val k@nyelmes hozzkjutks, a vev -kiszolgk-
|£si kultera sz nvonalknak fejleszt@se a vEllalatnél
alapvet t rekv@s. ppen ez@rt arra k@rj k
gyfeleinket, hogy minden gyint@z@st k ve-
t en Ortdkeljdk az ig@nybe vett szolgkltatks sz n-
vonalkt. A telefonos gyint@z@s v@g@n a telefon
nyom gombjai seg tsgg@dvel @rt@kelhetnek 1-t |
5-ig terjed skEl£n, ahol az 5 a legjobb @rtdk.
Az online gyint@z@s (chat, online fel letek,
e-mail), illetve a szem@lyes gyint@z@s eset@ben
emoji grafikkt hasznklunk, szint@n 5- s sk&lAn.
Az Ortdkelds technikai hAtter@t tabletekkel bizto-
s tjuk a szem@lyes gyf@lszolgklaton, m g az
e-mailes megkeres@s eset@n vklasz e-mailben
k Id nk egy linket, amelyre kattintva elv@gezhe-
tik gyfeleink az @rt@kel@st. Az eredm@nyeket
folyamatosan nyomon k vetj k, @s a visszajelz@-
seket figyelembe vessz k mind a szolgkltat£sok,
mind a term@kfejlesztdsek eset@ben is. A vissza-
jelz@sek alapjin gyfdl-eldgedetts@gi szint nket
imm#&ron huzamosabb ideje 4,8-as szinten tud-
juk tartani.

Fontosnak tartottuk, hogy az gyf@l-kiszolgkl£si
gyakorlatunkat egy f ggetlen szervezet is @r-
tokelje. "gy 2019-ben r@szt vett nk a Kivil skg
az gyfdlkiszolgklksban Programban, amely ob-
jekt ven m@ri az egyes v£llalatok gyf@l-kiszolgk-
|£si sz nvonalkt. Megmutatja, hogy mennyire
elggedettek a vEllalatok gyfelei az ott tapasz-
talt szolgkltat£sokkal, akt van tEmogatja a me-
nedzsment strat@giai d nt@seit. ventet bb
szkzezer kdrd@sre adott vAlasz feldolgozkskval
alakul ki a v@geredm@ny, mely orszkgos @s Aga-
zati benchmarkk@nt szolg#kl a r@sztvev véllala-
toknak. vente t bb szkzezer k@rd@sre adott
vklasz feldolgozAskval alakul ki a v@geredm@ny,
mely orszigos @s £gazati benchmarkk@nt szolg#l
a rgsztvev vkllalatoknak. A megm@rettetds
2019-ben szeptember@ben indult, amely sorkn
t bbk r s felm@r@sben (pr bavkskrl£ssal) m@r-
tok fel az  gyf@l-kiszolgklksi sztenderdek gyakor-
lati megval sulkskt. T rekv@seinket siker

B Constant improvement of customer experi-
ence and maintaining satisfaction levels is of
crucial importance for UNIQA Biztost Zrt.
Convenient access to services, and enhancing
customer service culture is an essential aspira-
tion for the company. This is why we ask all our
customers to rate the quality of the service used
after each and every instance of administration.
Upon the conclusion of over-the-phone admin-
istration, customers are asked to use the phone
keys to provide ratings on a scale of 1 to 5,
where 5 is the best value. For online (chat, on-
line platforms, email) and in-person administra-
tion, we use emaojis, also on a scale of 1 to 5.
The technical background for rating in the case
of in-person administration is ensured with
tablets, while for email contact, we send a link
via our reply email, which opens the rating in-
terface. We monitor results on an ongoing
basis, and take feedback into account in terms
of both services and product development.
Based on the feedback received, we have seen
our customer satisfaction level permanently
kept at 4.8.

We also considered it important to have our
customer service practice assessed by an inde-
pendent organisation . For this reason, we took
part in the Excellence in Customer Service Pro-
gramme in 2019, which objectively measures
the customer service quality at various compa-
nies. It shows how much customers of these
companies are satisfied with the services they
receive, and actively supports the strategic deci-
sions made by the management. The end result
is arrived at by processing the responses to hun-
dreds of thousands of questions each year, and
serves as a national and sector-level benchmark
for participating companies. The end result is
arrived at by processing the responses to hun-
dreds of thousands of questions each year, and
serves as a national and sector-level benchmark
for participating companies. The assessment
was launched in September 2019, in the con-
text of which the practical implementation of
customer service standards was gauged in a

ELEKTRONIKUS.
UGYFELKISZOLGALAS

- 1. HELYEZETT

AZ UGYFELKISZOLGALASBAN

koronkzta, hiszen 2020-ban hkrom f kateg rik-
ban is elismertdk az UNIQA eredm@nyessggdt

a XI. Kivkl skg az gyf@lkiszolgklksban D jkta-

d jEn. A magas sz nvonale gyfdlkezel@st objek-
t v m@r@sek alapjkn d jaz program Elektronikus

Telefonos @s Szem@lyes gyf@lkiszolgklks

kateg rikkban is kiemelte a biztost t a nagyvél-
laaltok k z 1.

I. helyez@st @rt nk el a Legjobb Elektronikus
gyf@lkiszolgklks kateg rikjkban; Il. helyez@st
a Legjobb Telefonos gyf@lkiszolgklks kateg rik-
ban, m g a Legjobb Szem@lyes gyf@lkiszolgklks
kateg rikban lll. helyez@st mondhatunk magun-
kdnak. Az gyfelek v@lem@ny@tt kr z d jazks
legnagyobb @rtdke, hogy minden kapcsol dAsi
@s talklkozksi ponton elismeri az UNIQA munk&-
jEt, melyet a digitalizkci @s a szem@lyessdg
tv zete emel a legjobb biztost tArsaskggk.

Munk&nk azonban nem @r v@get, hiszen
tovkbbra is nagy hangselyt fektet nk az innovk-
ci ra. gyfeleik k vetik a kommunikkci s-tech-
nol giai vkltozEsokat, a digit£lis fejleszt@sek £ltal
nyejtott k@nyelmi megoldksokat, azonban ezzel
egyidej leg tovkbbra is igdnylik az eldrhet , fel-
kdsz It @s szakdrt , szem@lyes kommunikkci t.

j, fejl d irknyk@nt az nkiszolgkl funkci k
feld t rtdn elmozdulkst tekintj k. A chatbotok
seg ts@g@vel nkll kErrendez@sre, a sikeres szol-
gkltatksi  gyint@z@sek idejdnek maximélis ler vi-
d t@s@re lesz lehet s@g aj v ben, mely akAr ej
kateg riak@nt is megjelenhet az gyfelek el@ge-
detts@g@t m@r felm@rdsekben.

Most a legfontosabb feladatunk, hogy meg riz-
z k, amit el@rt nk, @s az el@rt eredm@nyeink
Eltal m@g jobbk vAljunk.

AZ UGYFELKISZOLGALASBAN

DIJAZOTT

SZEMELYES
UGYFELKISZOLGALAS

multi-round test (trial purchases). Our aspira-
tions proved to be highly successful, as in 2020
UNIQA s results were recognised in three main
categories at the 11th Excellence in Customer
Service Awards Gala. The programme  which
recognises high-quality customer management
based on objective measurements gave acco-
lades to our company among corporations in
the categories of Electronic, Telephone and In-
Person customer service as well.

We were placed 1st in the Best Electronic
Customer Service category, 2nd in the Best
Telephone Customer Service category and 3rd
in the Best In-Person Customer Service cate-
gory. The greatest value of the awards which
reflect actual customer opinions is that it
recognises UNIQA s work at all intersection and
contact points, making UNIQA the best insurer
through this particular combination of digitali-
sation and personal attention.

Our work, however, is far from over as we
continue to place great emphasis on innova-
tion. Our customers follow and require the
changes in communication technology and the
convenience services afforded by digital devel-
opments but, at the same time, still require
accessible, well-prepared and expert personal
communication. In addition, we feel the shift
towards self-service functions to be a new direc-
tion of development. With the help of chatbots,
we will strive for independent claims adjust-
ment and for shortening the time of successful
service administration to the greatest extent
possible, with chatbots potentially appearing
down the line as a new category in surveys
measuring customer satisfaction.

For the time being, our most important task

is to retain what we have achieved so far and
continue to improve through the results accom-
plished.

AZ UGYFELKISZOLGALASBAN

DIJAZOTT

TELEFONOS
UGYFELKISZOLGALAS >
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“ltalEnos inform£Eci k

General Information

A thrsaskg r@szv@nyesei | Ownership structure

UNIQA internationale Beteiligungs-Verwaltungs GmbH

(4076 160 eFt, azaz 99,92% 2019.12.17-ig)

(HUF 4,076,160 thousand, that is 99.92% until 17.12.2019)
C@gjegyz@kszkm | Company registration Number: FN 196252g
AT-1029 Wien, Untere Donaustra e 21.

UNIQA International AG.,

(3000 eFt, azaz 0,08% 2019.12.17-ig;

4079160 eFt, azaz 100% 2019.12.18-t |)

(HUF 3,000 thousand, that is 0.08% until 17.12.2019;

HUF 4,079,160 thousand, that is 100% from 18.12.2019)
C@gjegyz@kszkAm | Company registration Number: FN 180177t
AT-1029-Wien, Untere Donaustra e 21.

lgazgat skg | Board of Directors

Kurtisz Kriszti£n vez@rigazgat | CEO

Thomas Dockal igazgat skgi tag | Board Member
Wolf-Christoph Gerlach igazgat skgi tag | Board Member
PolEnyi Zolten igazgat skgi tag | Board Member

Fel gyel bizottskg | Supervisory Board

A fel gyel bizottskg eln ke | The chairman

of the Supervisory Board: Dr. Wolfgang Kindl

A fel gyel bizottskg tagjai | The members of the

Supervisory Board: Andreas K ssl, Mag. Roland Otto Kliemstein,
Peter Eichler, Dr. Erik Stefan Leyers, Zoran Visnjic

Bit. szerinti egy@b vezet k| Other Senior Staff Members
as speci ed in the Insurance Act

Dr. Kozma DEAvid Jogi igazgat | Legal Director

Kiss Mariann P@nz gyi @s szkmviteli igazgat |

Finance and Accounting Director

Azaryn@ Sebesty?n Edit Bels ellen rz@si igazgat |

Internal Audit Director

Skghy Balkzs Kockkzatkezel@si igazgat |

Risk Management Director

Csisztu-Decsi N ra Vezet aktu&rius | Chief Actuary

dr. Lukkcs IstvEn Megfelel s@gi vezet | Compliance of cer

Sz@khely/k zponti gyf@lszolgklat |

Headquarters/Central Customer Service

1134 Budapest, R bert K&roly krt. 70 74.

Telefon: +36 1 544-5555, +36 20 544-5555,
+36 30 544-5555, +36 70 544-5555

Telefax:  +36 1 238-6060

Internet: www.uniga.hu

E-mail: info@uniqga.hu

Kiemelt gyn ks@gek | Key agencies
1028 Budapest, Hidegkeeti et 293.
1032 Budapest, ~goston utca 16., fsz.
1095 Budapest, Dandr u. 9 11.
1148 Budapest, Adria sgtkny 8/E
2030 rd, Budai ct 24.

2800 Tatab&nya, El d vez@r u. 1, fsz.
3530 Miskolc, Erzsgbet t@r 2.

4028 Debrecen, Kassai et 129.

6000 Kecskem@t, K Icsey u. 7/A
6722 Szeged, Honvdd t@r 5/B

7621 Pdcs, Citrom u. 2.

8000 Sz@kesfeh@rvkr, Thvirda u. 41.
8800 Nagykanizsa, Csengery u. 7.
9022 Gy1r, BAstya u. 45.

9500 Celld m |k, HEmAn Kat u. 1.

Az UNIQA Biztos t Zrt. lgazgat s£kga

Management board of the UNIQA Biztost Zrt.

Thomas Dockal
igazgat skgi tag, Pdnz gyi

0s Kockkzatkezel@si Igazgat skg

Board Member, CFRO

Kockkzatkezelds
P@nz gy @s szkmvitel
Kontrolling
Vagyonkezel@s
Compliance

AML

Jogv@delem

Risk Management
Finance and Accounting
Controlling

Asset Management
Compliance

AML

Legal Protection

Wolf-Christoph Gerlach
igazgat sAgi tag, Lakosskgi zlet£g
Board Member, Retail Business

KE&rrendez@s
gyf@lszolgkltatesok
Lakoss£gi Term@kmenedzsment
Exkluz v @rtdkes tds
Alternat v @rtgkes tgs

Claims Settlement
Customer Service

Retail Product Management
Exclusive Sales

Alternative Sales
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Kurtisz Kriszti£n
vez@rigazgat
CEO

Bels Ellen rz@s
IT@s zemeltetds
Jog

Humén er forrks
Strat@gia @s fejleszt@s
General Secretary

Internal Audit

IT and Operation

Legal

Human Resources
Strategy and Development
General Secretary

Pol&nyi Zoltkn
igazgat skgi tag, VAllalati zletkg
Board Member, Corporate Business

VEllalati szem@lybiztos tEsok
@s Nem-@let biztos tEsok
Alkuszi @rtdkes tds

Banki @s Af nity @rtdkes tds
Nagy gyf@l biztos tesok
Risk Engineering

K zbeszerz@s
Rendezv@nyszervezds

Corporate personal-
and non-life insurances
Broker Sales

Bank and Af nity Sales
Corporate Insurances
Risk Engineering

Public Procurement
Event Management

35

























