


UNIQA Eur pAban

Az UNIQA-csoport az egyik vezet biztost vAllalataf piacain, Ausztrik-
ban, valamint K z@p- @s Kelet-Eur pZban. Mintegy 21 000 munkat£rsa
@s kizkr lagos @rtdkes tdsi partnere 17 orszEgban csaknem 17 milli
gyfelet szolg#l ki. Ausztrifban k zel 21%-0s piaci rdszesedds@dvel az
UNIQA a mEsodik legnagyobb biztos t i csoport. Az UNIQA a k z@p-
@s kelet-eur pair@dgi 14 orszAgAban van jelen: Alb£Ani£ban, Bosznia-
Hercegovinkban, Bulg£ri£ban, CsehorszEgban, szak-Maced nikban,
HorvEtorszEgban, Koszov ban, LengyelorszEgban, Magyarorsz£Agon,
Montenegr ban, RomAni£ban, Szerbi£ban, Szloviki£ban @s Ukrajn£ban.
Emellett svAjci @s liechtensteini biztos t tErsas£gok is tartoznak
az UNIQA-csoporthoz.

Kiegyenselyozott ..af piacokon AusztriZban
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UNIQA In Europe

The UNIQA Group is one of the leading insurance companies in its
core markets of Austria and Central and Eastern Europe (CEE).
Around 21,000 employees and exclusive sales partners serve almost
17 million customers across 17 countries. UNIQA is the second largest
insurance group in Austria with a market share of about 21 per cent.
In the CEE growth region, UNIQA is present in 14 markets: Albania,
Bosnia and Herzegovina, Bulgaria, Croatia, Czechia, Hungary, Kosovo,
Montenegro, North Macedonia, Poland, Romania, Serbia, Slovakia
and Ukraine. In addition, insurance companies in Switzerland and
Liechtenstein are also part of the UNIQA Group.

Balanced in the core markets
portfolio of Austria and CEE
59%
Property and casualty
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Life insurance 39%
CEE
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Health Insurance

Premium distribution
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UNIQA CSOport SZ/EmOkban D jbev@tel (mili eur ) KombinZ£lt hEnyad (sz£zalgkban)
UNIQA Group at a glance

Premiums written (n  million) Combined ratio (n per cent)

7186
6358 6,549 IFRS 4/IAS 399 IFRS 9/172
. . 5,373 5,565 .
A legfontosabb konszolid£lt szEmadatok (milli  EUR) 202y VAIOZES | 6,000 100 978
Consolidated key figuresin million Change 5000 9?;"__//-0\
! 93.7
D jbev@tel? | Premiums written? 71856 6,548.7 +9.7% 4000 9 ~~ - | o7
ebb | vagyon- @s balesetbiztos t£s | of which property and casualty insurance 42143 3,683.0 +14.4% 3,000 90 -()\‘83'4
ebb | eg@szs@gbiztos tEsok | of which health insurance 1,3881 12759 +8.8% 2,000
85
ebb [ gletbiztos t&s | of which life insurance 1,583.2 1,589.8 0.4% 1,000
D jbev@tel UNIQA Ausztria? | Premiums written UNIQA Austria? 42900 4,086.4 +5.0%
D jbev@tel UNIQA International? | Premiums written UNIQA International® 2,7879 2,450.0 +13.8% 2019 2020 202t 2022 2023 2019 2020 2021 2022 2023
Biztos tesokb | szfrmaz_bevitel | Insurance revenue 59941 53469 + 1219 FiOfembe v 8 efeKteds coysteines os ez DS et eGSOk alapf (ssontos sttt sie)|
ebb I vagyon- @s balesetbiztos t£s | of which property and casualty insurance 4.006.3 35478 +12.9% Including savings from unit-linked and mdex—l‘mked life insurance. 2) A biztos tEsokb |szErmaz bev@tel alapj&n (viszontbiztos ts el tti brutt sszeg) |
! . ! . - Based on insurance revenue (gross before reinsurance)
ebb | eg@szs@gbiztos tEsok | of which health insurance 1,234.7 1139.7 +8.3%
ebb [ gletbiztos tks | of which life insurance 7531 659.3 +14.2%
Biztos tAsi szolgkltatEshoz kapcsol d kiadAsok | Insurance service expenses 52910 47445 +11.5%
ebb | vagyon- @s balesetbiztos t£s | of which property and casualty insurance 3,580.8 3,254.3 +10.0%
: i i i . . +6.99 . .
ebb | eg@s%sﬂgblztos UEsok | of wr.uch health insurance 1110.3 1,0385 690/0 Ad zEsel tti eredm@ny min eur ) Szabflyoz iszavatol t ke-sz ks@glet (SCR) (szezalgkban)
ebb [ gletbiztos tks | of which life insurance 600.0 4517 +32.8% Earnings before taxes (n million) Regulatory solvency capital requirement ratio (SCR)
Viszontbiztos t&sb |szArmaz biztos tkstechnikai eredm@ny | Technical result from reinsurance 1409 384 +267.2% (In per cent)
Biztos tAstechnikai eredm@ny | Technical result 562.2 564.0 0.3%
255
ebb | vagyon- @s balesetbiztos t£s | of which property and casualty insurance 2875 2559 +12.3% IFRS 4/IAS 39 IFRS 9/17 250 246 O
ebb | eg@szs@gbiztos tEsok | of which health insurance 122.0 101.8 +19.8% 382 426
400
ebb [ gletbiztos t&s | of which life insurance 152.8 206.3 25.9% 225 221
272
Csoport k Its@gh&nyada | Group cost ratio 31.0% 30.9% 300 232
200 196,
Kombinlt hEnyad (viszontbiztos t&s el ttibrutt sszeg) | Combined ratio (gross before reinsurance) 89.4% 9L7% 200 \ /
P@nz gyi eredm@ny | Financial result 150.2 499 75 170
100
ebb [ befektet@dsek nett hozama | of which net investment income 588.8 179.8 +227.4% 57
Nem biztos tkstechnikai eredm@ny | Non-technical result 206.4 1617 +276 % -
M k d@si eredm@ny | Operating pro t/(loss) 506.1 352.4 + 43.6% 2019 2020 20z 2022 2023 2019 2020 202 2022 2023
Ad zks el ttieredm@ny | Earnings before taxes 426.4 272.3 +56.6%
A beszAmolksiid szak folytat d tev@kenys@gekb |szErmaz eredm@nye | o
Pro t/(loss) for the period from continuing operations 3231 2554 +26.5%
Megsz ntetett tev@kenys@gekb |szErmaz eredm@ny (ad z&s utkn) | 193 03
Pro t/(loss) from discontinued operations (after tax) ’ ’
A beszEmolksiid szak eredm@nye | Pro t/(loss) for the period 3038 2557 +18.8% R@szv@nyenk@nti osztal@k (eur ban) T kear£nyosj vedelmez s@g (sz£zalgkban)
Konszolid£lt eredm@ny | Consolidated pro t/loss 302.7 256.0 +18.3% Dividend per share (n ) Return on equity (in per cent)
T kear£nyos|j vedelmez s@g® | Return on equity® 14.1% 11.6%
0.579 :
Befektet@sek | Investments 20,4319 19,3760 +5.4% 055 0.55 IFRS 4/1AS 39 IFRS 9/17%
Sajktt ke | Shareholders' equity 2710.2 1,883.3 +43.9% 05 B /%1
11.6
Sajktt ke, bele@rtve az ellen rz@sre nem jogost kisebbs@gi rdszeseddseket | 04 12 P o
o ; S 2,7301 19010 +43.6% 93 _ -
Equity, including non-controlling interests 03 S -
. 9
M@rlegf sszeg | Total assets 28,1510 26,6411 +5.7% o 018 018 s /
Munkat£rsak £tlagos IdtszAma (teljes munkaid s egyen@rt@ken) | Average number of employees (FTE) 14,629 14,515 +0.8% ’ 6 O\ /
o1 3 \C/
1) Az sszehasonl that skg @rdek@ben a 2022-re vonatkoz szAmadatok az IFRS 9/17 szerint gjra lettek szAm tva. | In the interest of comparability, the gures for 2022 were recalculated in accordance with 06

IFRS 9/17. _ ) . v . ) o i X X 2019 2020 2021 2022 2023 2019 2020 2021 2022 2023
2) Figyelembe v@ve a befektet@si egys@gekhez @s indexhez k t tt Gletbiztos t&s befektetdsi egys@geit (a helyi szEmviteli gyakorlatnak megfelel en meghatfrozott sszegek). | Including savings portions

from unit-linked and index-linked life insurance (amounts determined in accordance with local accounting practices)

3) Ez a szEm tks nem veszi gyelembe az orosz v£llalat tervezett elad£s£nak hat£sk£t. | This calculation does not take into account the effect of the planned sale of the Russian company. 1) Az@vesk zgy I0sfeld tettjavaslat | 1) EzaszEmtksnem veszi gyelembe az orosz v£llalat tervezett elad£sknak hat£skt
Proposal to the Annual General Meeting (megsz nttevokenys@gekb |sz&rmaz eredm@ny [ad z£s ut£n]).

2023. janufr 1-j@n k@t ej nemzetk zi szEmviteli standard |@pett hatflyba, az IFRS 9 (P@nz gyi instrumentumok) @s az IFRS 17 (Biztos tAsi szerz d@sek), amelyek a p@nz gyi instrumentumok @s a biztos t&si This calculation does not take into account the effect of the planned sale of

szerz d@sek @rtdkeldsgben @s elszEmolAskban bek vetkezett £tfog vAltozAsok miatt jelent s hat£ssal vannak az UNIQA-csoport pdnz gyi helyzet@nek, p@nz gyi teljes tm@ny@nek @s eredm@ny@nek bemu- the Russian company (pro t/(loss) from discontinued operations (after tax)

tat£skra. E k@t szEmviteli standard els  alkalmaz£sa miattaz sszehasonl tEshoz hasznlt 2022-esid szakra @s a 2022. december 31-i dEtumra vonatkoz @rt@keket visszamen legesen ejb | meg#llap tottkk.
Ennek k vetkezt@ben nincs lehet s@g a 2022-es zleti @vre vagy a kor£bbi @vekre vonatkoz an k zz@tett adatokkal val k zvetlen sszehasonl t&sra.

On 1 January 2023, two new international accounting standards came into effect, IFRS 9 (Financial Instruments) and IFRS 17 (Insurance Contracts), which have a signi cant impact on the presentation of the
UNIQA Groups nancial position, nancial performance and pro tor loss due to extensive changes in the measurement and accounting of nancial instruments and insurance contracts. Due to the rst ap-
plication of these two accounting standards, a retrospective restatement was made of the values from the comparative period 2022 and as at the comparative date 31 December 2022. There is therefore no
direct comparability with the gures published for the 2022 nancial year or previous years,
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2023 kiemelked

esemdnyel

Highlights 2023

A Standard & Poor s meger s ti
a besorolkst, @s jav tja a vErhat
kilEtEsokat

A Standard & Poor s (S&P) nemzetk zi hitelmin st int@zet
2023-ban k@tszer is meger s tette az UNIQA-csoportra vo-
natkoz besorolfskt, valamint a Kil£t£Esokat is jobbra @rtdkelte.
2023. m&rcius 1-j@n az S&P meger s tette az UNIQA Osterreich
Versicherungen AG @s az UNIQA Re AG A, valamint az
UNIQA Insurance Group AG A- besorolfskt. Az S&P ezzel
egyidej leg a kil£tEst mindh&rom vEllalat eset@ben negat vr |
stabilra jav totta. 2023. november 8-£n az sszes besorolAst,
valamint a stabil Kkilktkst is meger s tettdk. Az S&P k | n
kiemelte az UNIQA gyfdlk zponte megk zel tds@t, a bankokkal
val egy ttm k d@st (bankbiztos tAs), az AXA-t | megvAskrolt
k z@p- @s kelet-eur pai VEllalatok sikeres integrkci jkt, a
geopolitikai @s makrogazdaskgi neh@zs@gek ellengre is tar-
t san er s nyeres@gess@get @s kapitaliz&ci t, valamint a
csoport vkrhat tovAbbi terjeszked@s@t.

A korkbbi k z@p @s kelet eur pai

AXA vEkllalatok integrkci ja meghaladja
a vkrakozisokat a szinergi&val
kapcsolatos cglokid el ttteljes Itek

A 2020-ban megvAskrolt korkbbi lengyel, szlovkk @s cseh
AXA-leknyvEllalatoknak az UNIQA-csoportba t rtdn in-
tegrkci ja a tervezettn@l jobban halad. A csoportunk t rtg-
net?nek legnagyobb, egymillifrd eur s akviz ci jam g tti
strat@gia helyesnek bizonyult: k lcs n s szak@rtelm nk
egyes t@se szimos ter leten jelent s el rel@p@st eredm@nyez,

Standard & Poor s affirms rating
and upgrades outlook

Twice in 2023, the international ratings agency Standard &
Poor s (S&P) confirmed its ratings for the UNIQA Group and
even improved the outlook: on 1 March 2023, S&P reaffirmed
the A rating for UNIQA sterreich Versicherungen AG and
UNIQA Re AG, as well as the A rating for UNIQA Insurance
Group AG. At the same time, S&P raised the outlook for the
three companies from negative to stable. All ratings as
well as the outlook stable were reaffirmed on 8 November
2023. S&P particularly highlighted UNIQAS customer-oriented
approach, the cooperation with banks (bancassurance), the
successful integration of the companies acquired from AXA
in CEE, the sustained robust profitability and capitalisation
despite geopolitical and macroeconomic challenges, as well
as the expected further expansion of the Group.

Integration of former AXA companies
in CEE exceeds expectations synergy
targets achieved ahead of schedule

The integration of the former AXA subsidiaries in Poland,
Slovakia and Czechia, acquired in 2020, into the UNIQA
Group is progressing better than planned. The strategy
behind this acquisition, at 1 billion the largest in our
Groups history, is proving its worth: the consolidation of
our reciprocal expertise is generating significant advances
in many areas and is putting us in a leading position in
terms of insurance expertise and profitability. The success
story of the post-merger integration continued in 2023.
The focus was on process simplification, integration and a
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@s vezet poz ci ba hoz benn nket a biztos tksi szak@rtelem
@s aj vedelmez s@g tekintet@ben. 2023-ban folytat dott az
egyes I@s utkni integrkci sikert rt@nete. A hangsely ebben
az @vben a folyamatok egyszer s t@s@n, az integrkci n, va-
lamint a kulturklis @s m k d@si ktalakulEson volt. Az
akviz ci utkn alig h&rom @vvel, a tervezettn@l korkbban re-
aliz£Ini tudtuk a beolvad#sb | szErmaz @vi 50 milli eur s
szinergikus hatkst. 2024 v@g@re el kell drn nk e jelent s in-
tegrkci s projekt sszes strat@giai c@ljkt. Ezzel ideklis hely-
zetbe ker | nk ahhoz, hogy meg tudjunk felelniaj v kih -
vEsainak.

myUNIQA alkalmazks
t bb digit£lis szolgkltatks
500000 ndlist bb gyfdlnek

2023 nyarkn az UNIQA bemutatta a myUNIQA alkalmazks
tovkbbfejlesztett vEltozatkt. A friss tett alkalmazAs m@dg t bb
vonz funkci t k nkl az gyfeleknek, p@ld£ul ujjlenyomattal
t rtgn feloldkst, az elektronikus postafi k biztos totta
nagyobb k@nyelmet, valamint intuit vabb kezel@st. Emellett
az alkalmaz&s angol nyelven is el@rhet , @s mostant | hozzk-
fordst k nkl a k | nfgle el ny ket biztost myUNIQA plus
klubhoz is. A myUNIQA alkalmazAs nem arra irknyul, hogy
cs kkentse vagy helyettes tse az gyfeleknek nyejtott sze-
m@lyes tankcsadist, hanem inkibb azokat az gyfeleket
cflozza meg, akik p@ld&ul gyorsan @s egyszer en, sajkt maguk
szeretn@k int@zni a krbejelent@seket. A tankcsadks @rdekdben
felvett szem@lyes kapcsolat tovEbbra is az UNIQA £ltal az

gyfeleknek nyejtott egy@ni tEmogatks fontos pilldre. Az j
alkalmazfs nagyon kedvez fogadtatfskt t bbek k z tt az
Apple App Store-ban (a lehets@ges 5-b 1) el@rt kiv&l |, 47 csil-
lagos @rt@kelds is mutatja.

j fotovoltaikus rendszer
a bdcsi k zpont energiatoronny£ alakul

A bdcsi UNIQA Towert egy ej fotovoltaikus rendszer zembe
helyez@s@vel energiatoronnyk alak tottuk At. Az ®j beren-
dez@s @vente 100 000 kWh napenergi£t fog termelni. Ez
nemcsak az UNIQA Tower £ramfogyasztiskt cs kkenti ak&r
40 szkzal@kkal, hanem 21 tonnkval kevesebb sz@n-dioxid ki-
bocsktkskt is eredm@nyezi. Az UNIQA ezzel ism@t p@ldit
mutat a k rnyezettudatosskg @s az er forrksok meg vAsa
ter@n. 2020 ta a telep tett fotovoltaikus kapacit&s 50 kWp-
r It bb mint 400 kWp-re n tt, ami nghkny @v alatt nyolc-
szoros emelked@st jelent ez ejabb bizony t@k arra, hogy az
UNIQA-csoport komolyan t rekszik fenntarthat s#gi c@ljainak

cultural and operational transformation. Three years after
the acquisition and therefore earlier than planned we
were able to realise synergy effects of 50 million per year
from the assimilation. All strategic goals of this major inte-
gration project should be achieved by the end of 2024. This
puts us in an ideal position to meet the challenges of the
future.

myUNIQA app more digital services for
over 500,000 customers

myUNIQA app: more digital services for over 500,000 cus-
tomers In the summer of 2023, UNIQA presented the
enhanced version of the myUNIQA app. The updated app
offers customers even more attractive features, such as fin-
gerprint unlock, greater convenience in the electronic mailbox,
and more intuitive operation. In addition, the app is available
in English and now also provides access to the advantage
club myUNIQA plus. The myUNIQA app should by no means
reduce or replace personal advice for customers, but rather
targets customers who prefer, for example, to quickly and
easily handle damage reports themselves. Personal contact
to provide advice remains an important pillar of the individual
support that UNIQA offers customers. The fact that the new
app has been very well received is shown not least by the
excellent rating with 47 (out of a possible 5) stars in the
Apple App Store.

New photovoltaic system Vienna
headquarters becomes the Energy Tower

With the commissioning of a new photovoltaic system, we
have transformed the UNIQA Tower in Vienna into an
Energy Tower . The new installation will produce 100,000
kWh of solar power annually. This not only reduces the elec-
tricity consumption for the UNIQA Tower by up to 40 per
cent, but also eliminates 21 tonnes of carbon emissions.
UNIQA is thus setting another example of environmental
awareness and resource conservation: since 2020, the installed
photovoltaic capacity has been increased from 50 kWp to
over 400 kWp, multiplying it by a factor of eight within a
few years further evidence that the UNIQA Group is
seriously pursuing its sustainability goals. This is also evident
in the transformation towards Green Finance : since 2019,
UNIQA has no longer been providing property insurance for
new coal industry businesses and, in the next step, plans to
withdraw from investments in oil (by 2030) and natural gas
(by 2035) in the industrial business.

megval s tkskra. Ez a z Id finansz rozks irknykba t rt@n
elmozdulksban is megmutatkozik. 2019 ta az UNIQA mér
nem nyejt vagyonbiztos tAst j sz@nipari villalkoz£sok sz£-
mkra, @s k vetkez |0p@skdnt azt tervezi, hogy az ipari z-
letkgon bel | 2030-ig kivonul a k olaj-, 2035-ig pedig a
f Idgkzbefektetdsekb .

Iris Brachmaiert nevezt@k ki a csoport
szem@lyzeti vezet j@nek

2023 augusztuskban a HR-osztkly vezet i feldp tds@nek
Etszervez@se keret@ben siker It megnyern nk Iris Brachmaiert
az ejonnan Idtrehozott csoportszint szem@lyzeti vezet i
(Group Chief People Officer) poz ci ra. A jogksz, aki legut bb
a nemzetk zi GG-csoportnkl t It tt be vezet pozci ta stra-
tdgia, HR @s ESG ter let@n, mostant | a teljes UNIQA-csoport
szem@lyzeti gyeidrt felel. Ezzel egyidej leg Robert Linke
aki 2016 ta jelent s szerepet vAllalt az UNIQA humékner -
forrks-osztklyknak alak tksa @s professzionklissk t@tele ter@n

elvkllalta az ®j ausztriai szem@lyzeti vezet (Head of People
Austria) poz ci jkt, @s ezentel foglalkozik az ausztriai mun-
kavkllal kkal Ezek a vEltozAsok meger s tik a HR- gyek ke-
zel@se sorkn el irknyzott hat@kony, a munkavéllal kat k -
z@ppontba helyez megk zel tds alapjait, s d nt [dp@st
jelent abba az irknyba, hogy az UNIQA az kgazat legjobb
munkéltat jeEvE vElhasson.

Akt van egy tta jobb gletdrt
Etfog reklEmkampgny

Ausztrikban az UNIQA 2023 jeniusa ta sz@les k r reklem-
kampknyt folytat a telev zi ban, a digitklis m@dikban @s pla-
kAtokon. Az UNIQA arra szeretn@ felh vni az osztrkkok fi-
gyelm@t, hogy apr cselekedetekkel mindenki hozzAj£rulhat
a valamennyi nk szEmékra jobb @let megteremt@sghez. Ezt
hangselyozza az Atfog mott is: egy tt egy jobb gletdrt. A
kampkny egyettal az UNIQA elk telezetts@gdt is t kr zi a
fenntarthat j v irknt. Ezt a c@It szolgklja a kI masemleges
m@diakamp&nyok I@trehozskra irknyul  Admosfy kezdem@-
nyez@ssel val egy ttm k d@s. A reklEmkampkny £ltal okozott
sz@n-dioxid-kibocsktks teljes m@rtdkben kompenzlhat .
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Iris Brachmaier appointed
as Group Chief People Officer

In August 2023, we were able to win Iris Brachmaier for the
newly created position of "Group Chief People Officer" as
part of a reorganisation of the management structure of our
HR department. The lawyer, who most recently held a senior
position in Strategy, HR & ESG at the international GG
Group, has now taken on responsibility for personnel matters
within the entire UNIQA Group. At the same time, Robert
Linke, who has been significantly shaping and professionalising
the human resources department at UNIQA since 2016, takes
on the role of the new Head of People Austria with a focus
on the employees in Austria. This strengthens the foundation
for an effective and employee-oriented approach to HR
matters and brings UNIQA a decisive step closer to becoming
the best employer in the industry.

Comprehensive advertising campaign
Active together living better

Since June 2023, UNIQA has been running a broad-based
advertising campaign on television, digital media and posters
in Austria. UNIQA wants to raise awareness among Austrians
that each individual can contribute to a better life for all
through small actions. This is also emphasised by the over-
arching motto Living better together living actions together .
The campaign simultaneously reflects UNIQAs commitment
to a sustainable future. The collaboration with Admosfy, an
initiative to create climate-neutral media campaigns, serves
this purpose. The carbon emissions caused by the advertising
campaign can be fully offset.

Partnership with SV extended

The successful partnership between the UNIQA Group and
the Austrian Ski Federation ( SV) has been in existence for
50 years and was extended for yet another three years in
2023. The agreement was signed at the end of September by
Austrian Ski Federation Secretary General Christian Scherer
and UNIQA Management Board member Kurt Svoboda. The
extensive cooperation not only regulates the provision of ad-
vertising space, but also the broad support of the Austrian Ski
Federations young talent and co-operation in the area of in-
surance. UNIQA not only wants to use this partnership to pro-
mote top-level sports, but also to continue to actively support
skiing as a popular sport, especially for young people.
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Az OSV vel val partners@dg kiterjeszt@se

Az UNIQA-csoport @s az Osztrkk S sz vets@dg (OSV) k z tt
50 @ve fennkll sikeres partners@get 2023-ban ejabb hkrom
@vvel meghosszabb tottuk. A megkllapod&st szeptember v@gdn
rta alk Christian Scherer, az Osztrkk S sz vets@g f titkkra,
valamint Kurt Svoboda, az UNIQA igazgat skgknak tagja. A
kiterjedt egy ttm k d@s a reklemfel letek szolgkltatisa
mellett az Osztrkk S sz vets@g fiatal tehets@geinek sz@les
k r tEAmogatkskt @s a biztos thks ter letdn t rtdn egy tt-
m Kk d@st is szabklyozza. Az UNIQA ezzel a partners@ggel
nemcsak az @lsportot k vEnja n@pszer s teni, hanem a
s el@snek mint t megsportnak nyejtott tkmogatkskt is akt van
szeretn@ folytatni, kK | n sen a fiatalok k rdben.

Burkhard Gantenbein vEltja
Walter Rothensteinert
afel gyel bizotts£geln ki posztjEn

2023. jenius 6-£n Burkhard Gantenbeint vElasztottfk meg
az UNIQA Insurance Group AG fel gyel bizottskga eln k@nek

Walter Rothensteinert k veti ebben a poz ci ban, aki az
alapszabklyban meghat£rozott korhatkr el@r@se miatt tizenegy
@v utkn lemondott tiszts@g@r |. Burkhard Gantenbein 2017

ta tagja az UNIQA fel gyel bizottskgknak. Ezt megel z en
t bbek k z tt a Generali Insurance Group igazgat s£g£nak
tagjak@nt @s az ausztriai Helvetia Insurance vez@rigazgat jakdnt
tev@kenykedett. A svEjci sz let@s , n@met Allampolgkrskggal
is rendelkez szakemberrel a biztos t£si £gazat tapasztalt
szak@rt je ker It a fel gyel bizottskg @ldre.

A tudom£nyosan megalapozott
cOlkit z@sekre vonatkoz kezdem@nyez@s
meger s tiaz ambici zus @ghajlati c@lokat

Az osztrkk biztos thsi £gazat cett r jek@nt az UNIQA elk telezett
az ambici zus @ghajlati cdlok mellett. Konkr@tabban azt ter-
vezz Kk, hogy Ausztrifban 2040-re, az sszes piacunk tekin-
tet@ben pedig 2050-re el@rj k a karbonsemlegess@get. Befek-
tetdsi portf li nkat szintdn k vetkezetesen az 1,5 C-os c@lhoz
igaz tjuk. Az UNIQA ezen c@lkit z@seit 2023 december@ben
a vezet nemzetk zi k rnyezetv@delmi szervezetek egy tt-
m k d@s@vel 18trej tt, a tudomAnyosan megalapozott c@lki-
t z@sekre vonatkoz Science Based Targets kezdem@nyez@s
(SBTI) hiteles tette. A hiteles tds a sajit m k d@s nkben @s
a befektet@seinkben megval sul kibocsktAscs kkent@sre
egyarknt Kiterjed. Ezzel eddig az UNIQA az egyetlen olyan
osztrEk biztos t tArsaskg, amelynek @ghajlati c@lkit z@seit
az SBTi tudom&nyosan megalapozottnak ismerte el.
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Burkhard Gantenbein succeeds
Walter Rothensteiner as Chairman
of the Supervisory Board

On 6 June 2023, Burkhard Gantenbein was elected Chairman
of the Supervisory Board of UNIQA Insurance Group AG,
succeeding Walter Rothensteiner, who retired from this
position after eleven years due to the age limit specified in
the Articles of Association. Burkhard Gantenbein has been
a member of the UNIQA Supervisory Board since 2017.
Prior to that, he served among other things as a member of
the Management Board of Generali Insurance Group and
CEO of Helvetia Insurance in Austria. With the Swiss
native, who also holds German citizenship, an experienced
expert in the insurance industry is at the helm of the
Supervisory Board.

Science Based Targets initiative
confirms ambitious climate goals

As a pioneer in the Austrian insurance industry, UNIQA is
committed to ambitious climate goals. We specifically plan
to achieve net-zero emissions by 2040 in Austria and by
2050 in all of our markets. We are also consistently aligning
our investment portfolio with the 1.5 C target. These UNIQA
targets were validated in December 2023 by the Science
Based Targets initiative (SBTi), a collaboration of leading in-
ternational environmental organisations. The validation
covers emission reductions both in our own operations and
in our investments. This makes UNIQA the only Austrian in-
surance company to date whose climate targets have been
recognised by SBTi as science-based.

International corporate business
premium volume exceeds 1 billion

In 2023, premium revenues in international corporate busi-
ness exceeded the 1 billion mark for the first time. With a
20 per cent increase in premium revenues, we were once
again able to outperform our competitors. And this segment
also holds great strategic potential for the future. We see
significant growth opportunities in property and casualty
insurance for corporate clients in particular especially in
Central and Eastern Europe, where the number of companies
is constantly increasing. We presented a new Group-wide
B2B strategy in 2023 to leverage these opportunities. The
goal is to further expand and scale our strong market
position with a 360-degree range of services for corporate
clients. In addition to industry-specific insurance solutions

EgymilliErd eur t meghalad d jbev@tel
anemzetk zivEkllalati zleti tev@kenys@dg
keretdben

A nemzetk zi vAllalati zleti tev@kenys@g d jbev@tele 2023-
ban haladta meg el sz r az egymillifrd eur t. A d jbev@telek
20 szkzal@kos n veked@s@vel ism@t siker It fel Imelnunk
versenytkrsainkat. Ez a szegmens rkadksul aj v re ndzve is
komoly strat@giai potenciflt hordoz. F leg a vAllalati gyfe-
leknek sz | vagyon- @s balesetbiztos tAs ter@n l£tunk jelent s
n veked@si lehet sggeket k | n sen K z@p- @s Kelet-Eur -
pkban, ahol a vEllalatok szEma folyamatosan n vekszik. E le-
het s@gek kiaknkzksa @rdek@ben 2023-ban bemutattunk egy
®j, csoportszint B2B stratdgikt. A cflunk az, hogy a vEllalati

gyfeleknek sz | 360 fokos szolgkltatksi palettEval m@dg
tovAbb b v ts k @s fejlessz k er s piaci poz ci nkat. Az £ga-
zatspecifikus biztos t£si megoldAsok nyejtksa @s az egymékssal

sszef gg csatornkkon folytatott (omnichannel) @rt@kes t@s
fejlesztdse mellett a hagyom#nyos biztos tksokon telmutat
tankcsadAsi szolgAltatksokat is k nklunk, p@ldiul az ESG @s a
kockkzatkezel@s tdmak r@ben, valamint az affinity @s a mun-
kavAllal i juttatksok ter letdn. Mivel komoly lehet s@geket
lktunk a kkv-szektorban, portf li nkat ebbe az irknyba is di-
verzifik&ljuk.

Mag&nk rh&zak Ausztrifban 245 milli
eur s befektetds az UNIQA r@sz@r |

A D bling Magknk rh£z b v t@s@be @s korszer s tds@be mkr
befektetett 65 milli eur nk v Ijelenleg 180 milli eur tin-
vesztilunk a Confraternit t@s a Goldenes Kreuz Magknk rhkz
egyes t@s@be Js ®j szkrnyainak @p tds@be B@dcs kilencedik ke-
r letgben. D blingben 2023 okt ber@ben, mind ssze kilenc
h nappal az alapk let@tel utkn tartottuk meg az £tadAsi n-
neps@get. Az e m t ket @s szem@lyzeti thrsalg t is tartalmaz

temeletes @p letszArny mely t bb helyet biztos t a sz 1@szeti
osztklynak @s tovkbbi egykgyas szobkkat a betegeknek, a
tervek szerint 2026-ban kezdi meg m k d@s@t. A Confraternit t
@s a Goldenes Kreuz ®j @p lete Ausztria egyik legmodernebb
magknk rhkza lesz, amikor 2028 k zep@n megnyitja kapuit.
Atervekt bbekk z tthatm t t, kdt endoszk pos vizsgkl t,
n@gy sz | szobkt, valamint egy jkr beteg- @s orvosirendel -
k zpontot tartalmaznak, @s n@dgy osztklyon sszesen 120
kggyal b vtik a fdr helyet. M&sodik mArkEnk, a Mavie a
megel z@sre helyezi a hangselyt. Az ennek jegy@ben a Pre-
miQaMed-csoportunk magknk rhkzaiban v@grehajtott £tfog
beruhkzksokkal ] m@rcdt All tunk fel az orvoslks @s az
eg@szs@g gyi ellktks terdn.
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and the development of omni-channel sales, our offers
also include advisory services that go beyond traditional
insurance, e.g., on the topics of ESG and risk management,
as well as offers in the areas of affinity and employee
benefits. As we also see great opportunities in the SME
sector, we are diversifying our portfolio in this direction,
too.

Private hospitals in Austria
UNIQA invests 245 million

In addition to the 65 million that are already being invested
in the expansion and modernisation of D bling Private
Hospital, we are currently investing 180 million in the
merger and new construction of the Confraternit t and Gold-
enes Kreuz Private Hospital in Viennas ninth district. In
D bling, we celebrated the topping-out ceremony in October
2023, just nine months after the foundation stone was laid.
The five-story extension, which will include new operating
theatres, more space for the maternity ward, a lounge for
staff and additional single rooms for patients, is scheduled
to commence operations in 2026. The new building for Con-
fraternit t and Goldenes Kreuz will be one of the most
modern private hospitals in Austria when it opens by mid-
2028. Plans include, among other things, six operating
theatres, two endoscopy rooms, four delivery rooms and an
outpatient and doctors office centre, in addition to 120 beds
on four wards. In addition to the important focus on
prevention, which we address under our second brand Mavie,
with these extensive investments in the private hospitals of
our PremiQaMed Group, we are setting new standards in
medicine and care.

South East Europe
excellent results

For the second year in a row, UNIQA recorded double-digit
growth in the SEES5 region in 2023, which is well above the
market average. With almost two million customers, a
premium volume of 305 million and around 1,600 employees,
this is the third-largest region in the UNIQA Group. To
improve the operating performance of the insurance companies
perating in this region, UNIQA had already combined the
five markets of Croatia, Serbia, Bosnia and Herzegovina,
Montenegro and Bulgaria into a single region under the title
SEE5 in March 2022. A year and a half later, the targeted
transformation was clearly successful; in addition to the pre-
mium growth achieved, profitability has also increased sig-
nificantly, with a 90 per cent increase in EBT in 2023 alone.
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KivEl eredm@nyek
Ddlkelet Eur pZban

Az UNIQA 2023-ban mkr mksodik @ve @rt el kdt szEmjegy
a piaci Atlagot j val meghalad n veked@st az t orszAgot
magkban foglal d@lkelet-eur pai (SEE5) rdgi ban. K zel kdt-
milli  gyf@llel, 305 milli eur s d jbev@tellel @s mintegy
1600 munkavékllal val ez az UNIQA-csoport harmadik legna-
gyobb rdgi ja. Az ebben ardgi banm k d biztost tkrsaskgok
m k d@si eredm@ny@nek jav tksa @rdek@ben az UNIQA mér
2022 mérciuskban, SEE5 n@ven egyetlen r@gi vA vont ssze

t piacot: HorvAtorszigot, Szerbikt, Bosznia-Hercegovinkt,
Montenegr t @s Bulgkrikt. MEsTOl @v elteltdvel egy@rtelm en
megmutatkozik a c@lzott £talak tks sikere: a d jbev@tel mellett
a nyeres@gess@g is jelent s m@rt@kben emelkedett, @s csak
2023-ban 90 szAzal@kkal lett magasabb az ad zks el tti ered-
m@ny. Mindez a r@gi teljes potenci£ljginak kiaknkzskt c@lz
kezdem@nyez@seken alapult, t bbek k z tt a regionklis
irkny tks bevezet@sgn, a folyamatok felgyors tkskn @s leegy-
szer s t@s@gn, a szinergikk c@lzott fejlesztds@dn, a regionklis
mérkatev@kenys@gek sszehangoliskn, valamint a vkllalati
kulterkt @s a munkavillal i @lm@nytel mozd t intdzked@sek
bevezetds@n.

Telemedicina
a Mavie jelent s akvizci ja
LengyelorszAgban

A lengyel Telemedi vAllalat t bbs@gi tulajdon£inak megszer-
z@s@vel eg@szs@g gyi holdingunk, a Mavie jelent s pozci t
biztos tott magknak a n vekv eur pai telemedicina-piacon,
egyeettal ej lend letet adott az innovkci nak az egdszs@g gyi
kgazatban. A telemedicina eur pai piaci volumengt jelenleg
12 millikrd eur ra becs lik, akAr 14 szkzal@kos @ves n veked@si

temmel. A lengyel thkvkonzultkci s piacon 23 szkzal@kos
piaci rdszesed@ssel rendelkez Telemedi tAvkonzultkci s plat-
form orvosokat, egdszs@gbiztos t tArsaskgokat, laborat riu-
mokat @s betegeket szolgkl ki. A Telemedi szolgAltatksait
t bb, mint 300 ezer beteg veszi igdnybe, @s @vente 500 ezret
meghalad szAmban dolgoznak fel orvosi megkeres@seket a
platformon. A cdl most a k z s potencifl kiaknkzksa a
Telemedi portf li jAnak az UNIQA megl@v szolgkltatAsain
kereszt It rtdn b v tds@vel @s meger s tds@vel, valamint a
tovkbbi piacokon val terjeszked@ssel. A telemedicina n vekv
alkalmazAskt | nemcsak tovibbi bev@teleket vArunk, hanem
k Its@dgmegtakar t£st is a biztos tksi szakter leten.
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This was based on initiatives designed to exploit the regions
full potential, including the introduction of regional governance,
the acceleration and simplification of all processes, the
targeted development of synergies, the harmonisation of re-
gional brand activities and the launch of measures to promote
the company culture and employee experience.

Telemedicine
Mavie with significant acquisition
in Poland

By acquiring a majority share in the Polish company
Telemedi, our healthcare holding Mavie has secured a sig-
nificant position in the growing European telemedicine
market and at the same time has given a new impetus to
innovation in the healthcare sector. The market volume for
telemedicine in Europe is currently estimated at 12 billion,
with annual growth rates of up to 14 per cent. Teleconsultation
platform Telemedi holds a market share of 23 per cent in
the Polish teleconsultation market, serving doctors, health
insurance companies, laboratories and patients. More than
300,000 patients rely on the services of Telemedi, and
more than 500,000 medical enquiries are processed annually
through the platform. The goal now is to unlock the shared
potential by expanding and strengthening Telemedi s portfolio
through existing services from UNIQA, as well as by expan-
ding into additional markets. From the increased use of
telemedicine, we expect not only to generate additional
revenue, but also to see cost savings in the insurance busi-
ness.

Dynamic development in Poland
premium volume exceeds 1 billion for
the first time, UNIQA Poland being
built up as an international corporate
centre of excellence

In 2023, we continued our trend in Poland with 6 million
customers, our largest market in terms of customer numbers

with a premium increase over that of the insurance market
as a whole at 17.5 per cent. And in doing so, we reached an
important milestone: not least thanks to the successful inte-
gration of the former AXA companies, premium volume ex-
ceeded 1 billion for the first time. Particularly pleasing is

Dinamikus fejl d@s LengyelorszEgban

ad jbevdtel el sz r haladja meg az
egymilli£rd eur t, az UNIQA Lengyelorsz&g
pedig nemzetk zi v&llalati kivEl skgi
k zponttk alakul

2023-ban Lengyelorszkgban  mely az gyfelek hatmilli s
szkmknak k sz nhet en a legnagyobb piacunk folytat dott
a korfbbi tendencia, @s a biztos tAsi piac egdszgt meghalad |,
17,5 szkzal@kos d jbev@tel-n veked@st @rt nk el. Ezzel fontos
mdrf ldk h z @rkezt nk: nem utols sorban a kor&bbi AXA-
VEllalatok sikeres integrkci jinak k sz nhet enad jbevdtel nk
most el sz r haladta meg az egymillifrd eur t. Azk | n sen

r mteli, hogy ez a n veked@s nem ment a nyeres@gess@g ro-
Vvkskra. Ezen a ter leten is vEltozatlanul fel Imeljuk verseny-
thrsaink t bbs@gdt. LengyelorszAg nemzetk zi zleti tev@keny-
s@g nk szAméra is egyre fontosabb. 2023-ban itt kezdt k el -
k@sz teni a nemzetk zi biztos tAsi programok Kk zpontjkt,
amelyet a tervek szerint 2024-ben nyitunk meg. Innen fogjuk
kiszolgklni a multinacionklis fi ktelepekkel rendelkez vElla-
latokat, @s kezelj k majd a teljes biztos tksi fedezet ket, hatk-
rokon Atnyeel an. Ez£ltal az ®jonnan I@trehozott k zpont 15
k z@p- @s kelet-eur paiorszAg f kivAl skgi k zpontjAvE VALK
Az UNIQA LengyelorszAg kiterjedt tapasztalatai ezen a ter leten
Ortdkes er forrkst kdpviselnek.
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the fact that this growth was not at the expense of profitability.
Here, too, we continue to outperform the majority of our
competitors. Poland is also becoming increasingly important
for our international business: in 2023, we started preparations
for a hub for international insurance programmes, with the
launch scheduled for 2024. From here, we will service com-
panies with multinational branches and manage their entire
insurance coverage across borders. This will make the newly
created hub a key centre of excellence for 15 countries in
Central and Eastern Europe. UNIQA Polands extensive ex-
perience in this area is a valuable asset.
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H Igyeim @s uraim,
tisztelt r@szv@nyesek!

At zsddn jegyzett eur pai biztost thrsaskgok a 2023-as zleti
@vben alkalmaztkk el sz r az e IFRS 9/17 szEmviteli standardot.
Annak @rdek@ben, hogy a szEmokat k nnyebben ssze lehessen
hasonltaniazel z id szakm k d@si eredm@nyeivel, a mostani

zleti jelent@sben a 2022-es @vre vonatkoz f p@nz gyi adatokat
®gy jelen tett k meg, mintha az ®j IFRS 9/17 szab&lyoz£s mEr
akkor @rv@nyben lett volna.

Dear ladies and gentlemen,
dear shareholders!

In the 2023 financial year, the new accounting standard IFRS 9/17 was
applied for the first time at listed European insurance companies.

To simplify the comparison with our previous period s operating
performance, we have presented the relevant key financial figures
for 2022 in this annual report as if the new IFRS 9/17 regulations had
already been in force at that time.
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Az ad zksel ttieredm@ny @s a nett
nyeres@g egyar£nt emelkedett

2023-ban, mely az UNIQA 3.0 Seeding the Future (J v nk
megalapoz£sa) elnevez@s stratdgiai programunk harmadik,
egyben utols el tti @ve volt, p@fnz gyileg sikeresen teljes -
tett k:

A d jbev@tel 9,7 szkzal@kos emelked@s@vel az ad z£s el tti
eredm@ny 4264 milli eur ran ttazel z @vi 2723 milli
eur val illetve a korkbbi IFRS 4 m dszer szerint szEmolva
4217 milli eur val szemben. A nemzetk zi zleti tevg@-
kenys@g, melynek @rtdke 230 milli eur ran vekedett, ism@t
jelent s m@rtdkben hozzkjkrult ehhez, a z richi UNIQA Re
viszontbiztos t tArsaskgunk hozzkjkrulksa pedig 70 milli
eur t tett ki.

Az ad k, valamint abesz ntetett oroszorszAgi zleti tevdkenysgg
19,3 milli eur s sszegdnek levonksa utAn a konszolidklt ered-
m@ny 18,3 sz£zal@kkal, 302,7 milli eur ran tt. A 2710 milli£rd
eur raemelked sajktt ke @sa 14,1 szkzalgkos t kearfnyos| -
vedelmez s@g mellett a 2024. jenius 3-i @ves k zgy 18sen 0,02
eur val magasabb, r@szv@nyenk@nti 0,57 eur s osztal@kot java-
solhatunk. Ez 58 szkzal@kos osztal@kfizetdsi hknyadnak felel
meg. Az UNIQA-csoport szavatol t ke-sz ks@glete (SCR) kilenc
szkzal@kponttal, 255 szkzal@kra emelkedett.

A szociklis reformok
s rget sz ks@gess@dge

2023-ban a biztos tksi szektor pkrbesz@det folytatott az
eur pai @s a nemzeti jogalkot kkal arr I, milyen reformokra
van s rg sen sz ks@gg annak biztos tksa @rdek@ben, hogy
mingl t bb ember @lhessen j Idtben @s gazdaskgunk n ve-
kedhessen a globklis versenyben, biztos tva ezkltal, hogy
Eur pa @Oletk@pes maradjon aj v ben is. Sajnos ezek az er -
fesz tdsek nem jkrtak a k vEnt sikerrel.

Mintegy 16 000 munkavkllal t foglalkoztat vEllalat vagyunk,
@s csak a beszAmolksi id szakban k r Ibel 12100 cj kolldgkt
tudtunk felvenni. Az el z k@t @vben ez a sz&m csak kicsit
volt alacsonyabb. Ez azt jelenti, hogy az UNIQA szem@lyzeti

sszet@tele jelent s vkltozkson megy kereszt |. Egy dolog
azonban tovAbbra is sszek tbenn nket: @rdemi m don sze-
retn@nk hozzAjkrulni ahhoz, hogy a K z@p- @s Kelet-Eur pa
17 orszkgkban @1 16,7 milli  gyfel nk, aki benn nket b zott
meg azzal, hogy r@szben gondoskodjunk a biztonskgkr |, k -
z ss@g nk erejdvel meg tudja val s tani a egy tt egy jobb
Jletdrt  a magyar ford tkshan a szlogen. A probldmiknak
h&rom f ter letdn keres nk konkr@t megold&sokat gyfeleink
szkmékra.
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Earnings before taxes
and net profit both up

2023, the third and next-to-last year of our UNIQA 3.0
Seeding The Future strategic programme, was a financially
successful one:

With growth in premiums written of 9.7 per cent, earnings
before taxes increased to 426.4 million the comparable
figure for the previous year was 272.3 million, or 4217
million according to the previous IFRS 4 method. The con-
tribution from international business was again high and
rose to a pleasing 230 million, while that of our reinsurance
company UNIQA Re in Zurich totalled 70 million.

After deducting taxes and an amount of 19.3 million for the
discontinued business line Russia, consolidated profit in-
creased by 183 per cent to 3027 million. With equity
growing to 2.710 billion and a return on equity of 14.1%, we
will be able to propose a dividend of 0.57 per share, an in-
crease of 0.02, to the Annual General Meeting on 3 June
2024. This corresponds to a payout ratio of 58 per cent. The
UNIQA Groups solvency capital requirement (SCR) ratio
rose by nine percentage points to 255 per cent.

Urgently needed
social reforms

In 2023, the insurance industry engaged in a dialogue with
European and national legislators on urgently needed reforms
aimed at ensuring prosperity for as many people as possible
and growth for our economy in global competition and thus
the future viability of Europe, but these efforts did not meet
with the desired success.

We are a company with around 16,000 employees and were
able to recruit around 2,100 new colleagues in the reporting
period alone. In the two previous years, this figure was only
marginally lower. This means that the composition of UNIQASs
staff is undergoing a significant change. One thing continues
to unite us: we want to make a tangible contribution to
ensuring that the 16.7 million customers in 17 countries in
Central and Eastern Europe who have chosen to entrust us
with a piece of their security are living better together
through the power of our community. There are three main
problem areas where we are looking for concrete solutions
for our customers:
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El sz r is, a demogr£fiai fejlem@nyekre tekintettel elenged-
hetetlen a k r Itekint @s Atgondolt magAnnyugd j-ell£tAssal
kapcsolatos vonz megoldksokat biztos tani ahhoz, hogy az
eur pai emberek @s gy gyfeleinkis mg@lt skggal, a sze-
gdnys@dget nem megtapasztalva regedhessenek meg. Ez k -
I n senigazan kre, akiknek nyugd ja Ausztrikban £tlagosan
mintegy 30 sz£zal@kkal alacsonyabb, mint a fdrfiak@. Sajnos
a misodik @s a harmadik pillgr reformj&r 1sz | megbesz@ldsek
eddig eredm@nytelenek voltak.

M£sodszor, a szociklis rendszerek mellett Eur pa eg@szsdg gyi
rendszereinek z me szint@dn megrogyott a nyomé£s alatt. Ez a
helyzet Ausztrigban is, ahol az eg@szs@g gyi kiad£sok tavaly
els alkalommal haladttk meg az 50 millikrd eur t de
sajnos ennek mind ssze k@t szAzal@kkt ford tottkk megel z@sre.
Mivel a k zszfdrkban alig @rz@kelhet nk reformokat, gyfeleink
@rdek@ben a k zelmeltban alap tott Mavie Holdingon kereszt |
a sajkt egdszs@dg gyi infrastrukterknkba t rtdn befektet@sekre
sszpontos tunk. A k vetkez @vekben 245 milli eur t in-
vesztklunk magAnk rhkzainkba, sajkt orvosh£l zatunkba, a
legnagyobb lengyel, mintegy 500 000 beteget ellkt teleme-
dicina-szolgkltat t bbs@gi tulajdonknak felvEskrlkskba (ez
tavaly decemberben lezkrult), az osztrkk piacon vezet

szerepl MavieWorkbe, amely vAllalati gyfeleink munka-
VEllal i szEmkra k nkl foglalkozks-eg@szs@g gyi @s pszicho-
szociklis coachingot, valamint a h@t minden napjkn @s rkjkban
eldrhet otthoni ell£tksba.

Harmadszor, a glob£lis @ghajlatvEltozis drasztikus k vetkez-
m@nyei 2023-ban a kkrigdnyek jelent sen megn vekedett sz£-
mAnak formkjkban ism@t @reztettdk hatksukat, k | n sen
Ausztrikban. Ezek a fokozott pszich@s stressz mellett gyakran
selyos gazdaskgi k vetkezm@nyekkel is j&rnak gyfeleinkre
n@zve. A viharral kapcsolatos kkrok miatt Kifizetett, 153 milli
eur sszeg juttatksok, amelyeket csak Ausztrifban teljes -
tett nk gyfeleinknek a melt @vben, sok esetben messze
nem elegend ek a tdnylegesen elszenvedett pdnz gyi kkrok
fedez@s@re. Az osztrkk biztos thsi szektor ez@rt mAr Jvek ta
a svkjci vagy belgiumi modellhez hasonl megoldkst javasol,
amelyben minden t zbiztos tksi szerz d@sbe automatikusan
beker | egy kisebb, havi ndh£ny eur s biztos tsi d j annak
@rdek@ben, hogy term@szeti katasztr fAk esetdn a kkrosultak
a megsemmis It vagyont£rgyak teljes ejrabeszerz@si @rtdkat
megkaphasskk. Ez egy olyan, mir r@g ta esed@kes reform,
amely a k zp@nzekdrt folyamod kat a biztos t tkrsaskgok
felel sszerz d@ses partnereiv@ tenn@. M g a polgkrok jelenleg
a katasztr faalapb | fizetett timogatksokt | f ggenek, amelyek
Eltalkban csak a keletkezett kkr 20 30 szkzal@kkt t@r tik
meg, aj v ben egy@rtelm en szabklyozott jogosultskgot kap-
nknak a teljes kkrt@r tdsre az ejrabeszerz@si Ortdk erejdig.
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Firstly, in view of demographic developments, attractive
offers for careful and considered private pension provision
are essential to enable the people of Europe, and therefore
also our customers, to age with dignity and without poverty.
This is particularly true for women, whose pensions in
Austria are on average around 30 per cent lower than those
of men. Unfortunately, the talks on reforming the second
and third pillars have so far been fruitless.

Secondly, in addition to the social systems, most of Europe s
healthcare systems are also buckling under pressure. This is
also the case in Austria, where healthcare spending exceeded

50 billion for the first time last year but unfortunately
only two per cent of this was spent on prevention. We can
hardly discern any reforms in the public sector, which is
why, in the interests of our customers, we are focusing on in-
vesting in our own healthcare infrastructure via the recently
founded Mavie Holding. Over the next few years, we will
invest 245 million in our private hospitals, in our own
network of doctors, in the majority acquisition of the largest
Polish telemedicine provider with around 500,000 patients
(completed last December), in the Austrian market leader
MavieWork, which offers our corporate customers occupational
healthcare and psychosocial coaching for their employees,
and in 24/7 care at home.

Thirdly, the drastic consequences of global climate change
once again made themselves felt in 2023 in the form of a
significantly higher claim load, particularly in Austria. In ad-
dition to high levels of psychological stress, the economic
consequences for our customers are often dramatic. The
payments of 153 million for storm-related benefits that we
made to customers in Austria alone last year are, in many
cases, not enough by far to cover the actual financial damage
suffered. The Austrian insurance industry has therefore
been proposing a model similar to that in Switzerland or Bel-
gium for years, in which a small premium of a few euros per
month is automatically included in every fire insurance
policy in order to receive compensation for the entire re-
placement value of the destroyed property in the event of
damage caused by natural catastrophes. This is an overdue
reform that would turn petitioners for public funds into re-
sponsible contractual partners of insurance companies. While
citizens are currently dependent on grants from the disaster
fund, which usually only compensates 20 to 30 per cent of
the damage incurred, in future there would be a clearly
regulated entitlement to full compensation for the replacement
value.

Az, hogy az UNIQA a 2023-as zleti @vben az ausztriai vi-
hark£rok miatt kifizetett juttatksok magas sszege ellendre
a viszontbiztos tk£s el tti brutt kombin&lt hEnyadot csoport-
szinten t bb, mint k@t szAzal@kponttal, 89,4 szkzaldkra tudta
jav tani, els sorban nemzetk zi portf li nk kivAl biztos tks-
technikai eredm@ny@nek k sz nhet . A k z@p- @s kelet-
eur pairdgi banm k d thrsaskgainkban a brutt kombinklt
hEnyad 85,6 szAzal@k.

Er s befektetdsi tevdkenysdg

M£Esodik eszk z nk, amellyel jobb hossze tkve v@delmet
nyejtunk gyfeleinknek a term@szeti katasztr fik ellen, a
vagyonkezel@s. Az eur pai biztos thsi szektor a kontinens
legnagyobb intdzm@nyi befektet je, amely sszesenk r lbel |
11 billi eur nyi befektet@st kezel. Min@l gyorsabban siker |
ezekb | a befektetdsekb | egyre t bbet @s t bbet val ban
fenntarthat (egy@rtelm taxon mia szerinti) z Id befektet?-
sekkd alak tanunk, annkl val sz n bb, hogy el@rj k a pArizsi
@s mks @ghajlati cOlokat. Ez@rt akt v szerepet vEllalunk a
Vilkg legnagyobb biztos t it, viszontbiztos t it @s nyugd jalapjait
t m rt Net-Zero Asset Owner Alliance sz vets@gben, amely
azt a c@lt t zte ki maga eld, hogy 2050-re karbonsemlegess@
teszi befektet@si portf li it. Tagjai vagyunk tovAbbk az osztrkk
Sz vets@gi ghajlatv@delmi, K rnyezetv@delmi, Energia gyi,
MobilitAsi, Innovkci s @s Technol giai Minisztdrium Z Id
P@nz gyi Sz vets@g@nek is, amelynek keretdben a p@nz gyi
vEllalatok nk@ntes k telezetts@gvAllal£st tehetnek a pErizsi
kl mac@lokhoz igazod konkr@t kritdriumok teljes tds@re. E
kritdriumok teljes t@sgt Pvente Kidrtdkelik.

Ami az eszk zkezel@s eredm@ny@t illeti, mg az orosz @s
ukrfn k tv@nyek @rt@kveszt@se a 2022-es zleti @vben nagy-
m@rt@kben befolyksolta befektet@seink eredm@ny@dt, addig
2023-ban pozit v fejlem@nyeket tapasztaltunk. Az 588,8 milli
eur s grtdkkel a befektet@sek nett hozama jelent sen meg-
haladta az el z @vi 179,8 milli eur s referenciadrt@ket. Ez
els sorbanak | nb z eszk zosztklyokb | szErmaz magas
tErgy@vi j vedelemnek volt k sz nhet .

A 2023-as zleti @vben mintegy 2,5 millikrd eur @rtgkben
hajtottunk v@gre ®j befektetdseket, mintegy egymilli£rd
eur val meghaladva az el z @vi @rtdket. Az ejonnan befektetett
pdnzeszk z k hozama 4,7 szkzal@k, a teljes portf li nk £tlagos
hozama pedig 2,8 sz£zal@k volt. A befektet@si portf li 54
szkzal@kkal, 20 432 milliErd eur ran tt, amelynek valamivel
t bb, mint a 10 sz£zal@kAt mé&r z Id eszk z kbe inveszt&ltuk.

UNIQA Eur pAban UNIQA in Europe

The fact that UNIQA was able to improve the gross combined
ratio before reinsurance by more than two percentage points
to 89.4 per cent at Group level in the 2023 financial year, de-
spite the high benefits paid for storm damage in Austria, is
primarily due to the excellent technical performance of our
international portfolio. In our companies in the CEE region,
the gross combined ratio is 85.6 per cent.

Strong investment performance

Our second lever for providing customers with better longterm
protection against natural catastrophes is asset management.
The European insurance industry is the continents largest
institutional investor and manages investments totalling
around 11 trillion. The faster we succeed in transforming
more and more of these investments into truly sustainable
green investments on the basis of a clear taxonomy, the
more likely it is that the Paris and other climate targets will
be achieved. We are therefore actively involved in the Net-
Zero Asset Owner Alliance, which brings together the world s
largest insurers, reinsurers and pension funds and has set
itself the goal of reducing the carbon emissions of their in-
vestment portfolios to net zero by 2050. We are also a
member of the Green Finance Alliance of the Austrian
Federal Ministry for Climate Action, Environment, Energy,
Mobility, Innovation and Technology, which provides for a
voluntary commitment by financial companies to comply
with specific criteria aligned with the Paris climate targets.
The fulfilment of these criteria is evaluated annually.

Regarding the performance in asset management itself: while
impairments on Russian and Ukrainian bonds heavily impacted
the result of our investments in the 2022 financial year, de-
velopments in 2023 were positive. At 588.8 million, net in-
vestment income was significantly higher than the previous
year s reference value of 179.8 million. This was primarily
due to high current income from various asset classes.

We made new investments of around 2.5 billion in the
2023 financial year, around 1 billion more than in the
previous year. The new money yield was 4.7 per cent, and
the average return on our entire portfolio was 2.8 per cent.
The investment portfolio increased by 5.4 per centto 20.432
billion, of which just over 10 per cent is already invested in
green assets.
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F@nyes Kil£t£sok

A fokoz d geopolitikai turbulencifk kockAzata @s az ezzel
JAr t kepiaci bizonytalans£gok id@n is elk sdrnek benn nket,
csakegy, mint a kamatl£bak volatilitdsa, valamint a magas
inflkci  Altal a k Its@geinkre @s a kkrkifizetdsekre gyakorolt
nyomés.

Mindazonéltal, tisztelt h Igyeim @s uraim, optimistk vagyunk
azzal kapcsolatban, hogy a 2024-es zleti @vben, vagyis az
UNIQA 3.0 Seeding the Future strat@giai programunk
utols @v@ben tovAbbi javulkst @rhet nk el f biztos t&si

zleti tev@kenys@geink ter@n. Mivel a viharokkal kapcsolatos
k&rig@nyek miatt tovkbbra is jelent s terhek hfrulnak majd
renk, @s ennek k vetkeztgben a k Is viszontbiztos t£si
fedezet megviskrlksknak k Itsdgei n vekedni fognak, fokoz-
nunk kell portf li nkt bbi r@sz@nek nyeres@gess@gdt. B zunk
abban, hogy ez menni fog, s n k, a rdszv@nyeseink fokoza-
tosan, azaz @vente n vekv r@szv@nyenk@nti osztalgk r@vgn
rgszes lhetnek majd vAllalatunk siker@b |. A kifizetdsi arkny
a tervek szerint vltozatlanul legfeljebb 60 szkzal@k lesz.

B szk@k vagyunk arra, hogy at | nk megszokott szenveddllyel
@s r mmel dolgozhatunk e c@lok teljes tdsgn az n k @rde-
k@ben. K sz nj ka bizalmat, @s remdlj Kk, hogy egy @v melva
ejabb kieldg t jelent@ssel szolgklhatunk n knek az zleti
eredm@ny nkr I!

B@cs, 2024. Eprilis

dv zlettel | Best regards

Andreas Brandstetter
az igazgat s£g nev@ben
on behalf of the Management Board
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A bright outlook

The risk of increased geopolitical turmoil and the associated
uncertainties on the capital markets will continue to ac-
company us this year, as will interest rate volatility and
high inflationrelated pressure on our costs and claims pay-
ments.

We are nevertheless optimistic, dear ladies and gentlemen,
about the prospect of achieving a further improvement in
our core insurance business in the 2024 financial year, the
last year of our UNIQA 3.0 Seeding the Future strategic
programme. As the burden from storm-related claims will re-
main high and our costs for purchasing external reinsurance
cover will increase as a result, this means that we will have
to increase the profitability of the rest of our portfolio. We
are confident that we will succeed in this and that you, our
shareholders, will be able to participate progressively in the
success of our company, in other words with an annually in-
creasing dividend per share. The payout ratio is intended to
remain unchanged at up to 60 per cent.

We are proud to have the opportunity work towards these
goals for you with our usual passion and enjoyment. We
thank you for your trust and hope to be able to provide you
with another satisfactory report on our business performance
in a years time.

Vienna, April 2024

UNIQA Eur pAban UNIQA in Europe
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